Benefits:
• The Original Gorilla Pad coated with
Cleaning/Polishing Diamonds
• Actual Diamond material dispersed
over entire Pad Face
• Cleans & Shines hard floor surfaces to
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• 8 Grit levels make up the broadest
Diamond Pad Line in the Industry
at 100 grit - 11,000 grit
• A proven, environmentally friendly
cleaning system
• No color dyes added to pads eliminates
color transfer in use
• 40% more durable in competitive
field tests

Engineered Quality in Every Pad!
ACS Industries, Inc. • One New England Way, Lincoln, RI USA 02865
Toll free: 800-222-2880 • Fax: 401-333-6088
email: cleaning@acsind.com • www.acs-cp.com

INTRODUCING THE EMBASSY®
PERFORATED ROLL TOWEL
A new hybrid between a professional
kitchen and roll towel. Perforated sheets
deliver a precise tear and added efficiency
to every job.
A fresh clean take on a dirty task.

PERFORMANCE REALLY DOES MATTER.

krugerproducts.com/afh
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Industry Calendar of Events

May 11-13, 2021 — National Hardware Show, Las Vegas Convention Center, Las Vegas, NV. For information: 888-425-9377.
May 22-25, 2021 — National Restaurant Association Show,
McCormick Place, Chicago, IL. For information: 800-967-4590.

August 7-10, 2021 — The Inspired Home Show, IHA’s Global
Home + Housewares Market, McCormick Place, Chicago, IL.
For information: 847-292-4200.

November 15-18, 2021 — ISSA Show North America, Las
Vegas Convention Center, Las Vegas, NV. For information: 800225-4772.
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“The trend is
people are

seeking
knowledge.

John Hargreaves founded Maintenance Too
Paper Co. in 1981, in Bradenton, FL.

People want
to know what
they can do
to be safe.”

Florida Distributor
Living His American Dream

T

By Rick Mullen, Maintenance Sales News Associate Editor

he Cambridge Dictionary defines the “American dream” as the belief that everyone in the
United States has the chance to be successful and happy if they work hard.

rely on me, and I would rely on
them.”
Similarly, dictionary.com defines the “American dream” as the aspirational belief in the United
Hargreaves’ road to his American
States that all individuals are entitled to the opportunity for success and upward social mobility
dream began in 1981, with the
through hard work.
founding of Maintenance Too.
“In 1981, my wife and I got married in Detroit, MI, and, in SeptemOn the surface, John Hargreaves’ well-paying job at a major American corpo- ber of that year, we moved to Florida, where I decided to pursue my ‘all-American
ration seemed to fit the definition of living the American dream; however, he had dream’ and start my own business,” Hargreaves said.
another idea.
“With $500 and no idea what a multi-fold, C-fold or a hard-roll towel was, I
“I worked for a big corporation, and what I didn’t like was how the company thought, ‘I’m going to give it a shot.’ I set some goals and guidelines for myself,
treated its customers with an impersonal attitude,” Hargreaves, owner and presi- and every year I kept meeting them.”
dent of Maintenance Too Paper Co. Inc., of Bradenton, FL, said, during a recent
Originally, the business plan was to concentrate on the janitorial supply segment
interview with Maintenance Sales News Magazine. “I wanted to get into a busi- of the cleaning industry. After a year or two, Hargreaves said his company
ness where it was more about one-on-one relationships, where customers could branched into selling paper goods to restaurants, as well as janitorial supplies.
6 — Maintenance Sales News — January/February 2021

Secure the new
hygiene standard

It’s time to go back. And move forward. Create a new normal. Together. This will include a new hygiene
standard. It might feel overwhelming, but we are by your side. With extensive global experience in
professional hygiene, Tork is here to support you with the knowledge and expertise you need.
Together we will help you create safe environments and secure the new hygiene standard.

Download your Tork Back to Business toolkit
Reopen safely and responsibly with hygiene signage, checklists and more
Torkusa.com/SafeAtWork
Tork, an Essity brand

“As the company grew, I acquired some restaurant business, as well as a lot of
janitorial supply customers,” Hargreaves said.
Without any prior experience in the jan/san distributor channel, Hargreaves dove
head first into learning the business.
“I was cleaning offices on weekends, while using a variety of cleaning products.
That was one of the ways I learned,” Hargreaves said. “Then, I started taking
classes offered by different companies in the cleaning industry. Being a distributor,
manufacturers would say to me, ‘We have an in-service training, if you want to
come.’ I took them up on their offers, learned about their products and tried to ask
pointed questions.
“I found I got more information talking to the chemists than I did customer service reps or managers. For the first three to five years, it was a steep learning curve.

“Today, our goal is to be partners with customers. We are a good partner if we
can make sure our clients are getting the best product for the best price, with the
best service. We want to be like the supply department of a corporation.”
Maintenance Too casts a large, all-inclusive net when it comes to its customer
base. Indeed, a company catchphrase is “Supplies for Your Workplace!”
“Basically, we are like a business supply hardware store,” Hargreaves said. “We
deal with everything from small- and medium-size manufacturing companies to
medical offices, doctors, veterinarians, animal shelters, day cares, hotels, resorts,
time shares, retirement centers, nursing homes, car dealerships, retail stores, meat
and deli shops, as well as restaurants, bakeries, doughnut shops — you name it.
“We also have agriculture supply customers. One of Florida’s main industries
is agriculture, although most people think it is Disney World.”
According to usda.gov, Florida’s signature crop is citrus.
The 2017 Census of Agriculture
shows, there were 502,886 acres
of orchards (known as groves in
Florida), second only to California. The state accounts for 70
percent of the national total of
acreage for oranges. In addition,
the census indicated Florida
ranked fourth among all states
in total acreage for harvesting
vegetables.
Furthermore, according to
floridacattleranch.org, Florida
is a cow-calf state. The primary
cattle “crop” is calves, which are
shipped to other states to be finished for processing. Florida
beef producers own more than a
million cows, heifers and bulls.

W

COVID-19 CHAOS
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hile it might seem
like 100 years ago,
for many businesses,
2019, leading into early 2020,
was the last time “normal” applied.
Hargreaves described business
at Maintenance Too throughout
2019 and early 2020 as “very
stable.” The company had been
enjoying 5 to 9 percent growth
year over year at that point.
Starting around the first part of
March 2020, things began to
change drastically.
“Through the end of February
2020, everything was going
pretty well,” Hargreaves said.
Then, the company’s office
manager quit. On top of that, on
March 9, during the time Hargreaves was bringing Ron Kilgore Sr. onboard to work in
sales and marketing, and just as
the COVID-19 crisis hit, the
company’s customer service
manager, Barb Cerutti, suddenly died of a heart attack.
“I was interviewing Ron (Kilgore Sr.) when I got a call from
Barb’s (Cerutti) daughter that
her mom had just passed,” Hargreaves said. “I had spoken with

®

MaxiPlus

MICROFIBER CART
Our high-capacity microfiber cleaning cart neatly stores and transports your
essential tools and supplies. Its innovative dual bucket functionality for effective floor
and surface cleaning prevents bacteria and dirty water from entering the sanitization
process and the color-coded features significantly minimize cross-contamination.

The MaxiPlus® Micro ber Cart is the essential
solution to strengthen your micro ber program!
• Open design for easy access; non-rusting,
extremely durable steel construction
• Sliding middle shelf provides convenient
access and locks securely for transport
• Maneuvers easily in confined areas;
5" non-marking swivel casters
• Rear casters have foot-activated, top-locking
brakes to secure and prevent movement
• Flexible plastic tool holder secures handles
of any diameter; perfect for our MaxiPlus®
All-in-One Cleaning System
• Convenient hook to store wet floor sign
• Plastic Buckets for MaxiPlus® Microfiber
Cart sold separately (#6930)
• Assembled Dimensions:
Cart only: 35" x 27½" x 41"
Cart with buckets: 35" x 30" x 42"

Call 800-252-7666 • Email customerservice@ocedarcommercial.com • Website www.ocedarcommercial.com

Barb that morning, and she said she was dizzy and was going to lie down for a
couple of hours.”
Cerutti’s untimely death was not only a tragedy on a personal level, but was also
a serious blow to the functioning of the business.
“She took care of the storefront. Barb knew all the customers. When the phone
rang, she was the first to answer. She was on a first-name basis with customers.
They would come into the store, and Barb would already have their accounts called
up on her computer,” Hargreaves said.
The personalized relationships Cerutti had cultivated with customers over the
years were invaluable to the company. Hargreaves said it has been hard to fill the
void she left in the business.
“Barb knew customers personally, and that is hard to replace,” Hargreaves said.
Cerutti’s passing, and the onslaught of COVID-19, left Maintenance Too in crisis
mode.

“From March 9 on, it was chaos, because that was when there was a run on
toilet paper, brought about by COVID-19,” Hargreaves said. “Our showroom
filled up with 40 to 50 people. The parking lot was jammed. Everybody was
wanting 5, 10, etc., cases of toilet paper. People we haven’t seen for years showed
up. Customers who would normally get one case every month or every three
months, suddenly wanted 10-20 cases.”
In keeping with his vow to take care of all of the company’s customers, Hargreaves rationed toilet paper.
“We never actually ran out. We ran short for about three days, but I had two
or three cases on hand,” Hargreaves said. “I gave customers 10 or 12 rolls of tissue, which would cover them for a couple of days.”
Ultimately, Hargreaves got a truckload of product from a paper mill.
“We were able to cover everybody,” Hargreaves said. “People were panicking,
but they relied on us, because, throughout the years, we have taken care of our
customers.”
Amid the chaos, the showroom was
closed for a few days. During that
time, customers were serviced by appointment only.
“We had customers come to the back
®
of the warehouse to pick up products,
by appointment,” Hargreaves said.
“That way, we were able to get the situation under control and manage it better. When everybody was coming into
the showroom, it was kind of insane.
Everybody was yelling and demanding, ‘I need this.’ Nobody knew what
was going on. It was really tough.
“We asked people who were picking
up orders to wear masks, or just stay in
their vehicles and let us load products
for them.
“When we reopened the store, we required that masks be worn. In addition,
we put up shields over the counters.”
In the beginning of the pandemic, no
one could have predicted the devastating impact the virus would have on the
state of Florida.
When Covid hit, Bullen invested in converting our training center to our new BBS
As of January 19, nytimes.com re(Bullen Broadcast Studio). In our rst use of the BBS, we held a live, three day virtual
ported the state had recorded a little
trade show.
more than 1.5 million cases of coronavirus, with 24,273 deaths.
One of our next sessions will be on how to achieve what we call Extreme Cleanliness®
Bradenton, with a population of
or EC. EC is way beyond just cleaning your oors with a good neutral cleaner. It is
56,551 people in 2019, according the
now about cleaning for health. As we transition out of social distancing and COVID-19
U.S. Census Bureau, is the county
diminishes, schools and businesses will have to adapt to the new expectations of
seat of Manatee County. Also, as of
“extreme cleanliness”.
January 19, the county had reported
26,175 cases of coronavirus, with
To view the sessions from our virtual trade show or sign up to be noti ed
461 deaths.
when our next live seessions are go to:
Early on, as the pandemic was taking
www.bullenonline.com/broadcast-studio.
hold, Hargreaves took aggressive action to bring in much needed supplies
to help combat COVID-19.
“In March, I contacted an acquaintance in Hong Kong, and started bring• Hundreds of Bullen brands in stock
ing in PPE (personal protective
• Thousands of stock formulations and packaging options.
equipment) products,” Hargreaves said.
• Reproduction of popular national brand formulas.
As a result of the effort to import crit• Creation of custom formulations that solve cleaning problems
ical
products, Maintenance Too had
• Extensive use of technology for remote learning and training
such items as IR (infrared) thermometers, gloves, face masks, disposable protective gowns and many kinds of
sanitizers and disinfectants available
Craft Blenders of Specialty Cleaning Products
that its competitors did not.
“We tried to carry everything we
could, and ration product to customers,”
The Bullen Companies, P.O. Box 37 Folcroft, Pa 19032
Hargreaves said.
800-444-8900 • 610-534-8900 • Fax 610-534-8912 • www.bullenonline.com

Do You know what
Extreme Cleanliness is?

Online training for your sales people
or frontline workers

The Bullen Advantage as your supplier
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The Power to Clean and
Shine in Just One Step

The Smart Floor Pad
• Labor saving, reduces or eliminates the need to burnish
• Lasts 5X longer than traditional floor pads
• Brightly colored wear indicator let’s you know when to
flip the pad or replace it
• Environmentally preferred with Green Seal®certification
• Versatile, can be used on many flooring substrates,
coated or uncoated

Full Cycle® Products are certified by Green Seal® for
Environmental Innovation based on faster biodegradation in
landfill conditions and 100% recycled content/natural fiber.
GreenSeal.org/GS20

• Designed to be used wet on an auto scrubber
or single-disc rotary machine
• Chemical-free, works with just water

6224 North Main Street • Acworth, GA 30101 • 800.849.6287 • www.americomfg.com/smartscrub
© 2020 Americo Manufacturing Company, Inc. All rights reserved.

Currently, on Maintenance Too’s website, maintenancetoopaper.com, Hargreaves reports, “Stock levels are being restored to their previous levels. Toilet
paper is back in stock as well as towels, tissues and cleaners. Hand sanitizers
and disinfectant wipes are still in short supply…. We have large orders of those
(products) placed with the manufacturers.”

have different labels, but are essentially the same product in the bottle.”
Indeed, gaining product knowledge to help customers determine what will
work the best for their respective companies has been a high priority for Hargreaves and his staff.
“Pretty much all of us have undergone a lot of training. We have jumped in
with both feet,” Hargreaves
STAYING TRUE TO
said. “I’ve taken all the trainFOUNDATIONAL
ing courses offered by our
PRINCIPLES
vendors. I’ve also taken every
training course ISSA has ofne of the primary reafered. If you are going to be in
sons Hargreaves left
this industry, jump in, get wet
his job at a major corand learn it. Give it 100 perporation to start Maintenance
cent. It is not a hobby. There’s
Too was to be involved in a
a lot to learn.”
business that emphasized oneMuch of the ongoing trainon-one relationships, where
ing Maintenance Too’s staff
customers would rely on him
undergoes is with a view toand he, in turn, would rely on
ward becoming experts in
customers.
solving problems.
“We care about our cus“Problem solving is what
tomers. We are here to make
we strive to achieve. Just to
Maintenance Too’s Bradenton facility includes offices, a showroom,
them feel like they are getting
take orders is not our cup of
an equipment service shop, warehouse space and loading docks.
the service and support that is
tea,” Hargreaves said. “People
needed. It is not just about selling product and then saying, ‘See you later,’” Har- don’t always know exactly what they need or want. We can make recommendagreaves said.
tions based on our knowledge and expertise. Sometimes customers take our adKilgore added: “Customers can count on us. We are always there for them. If vice, sometimes they don’t. It is up to the individual.”
they need an emergency order, we will take it to them ourselves. I have 38 years
COVID-19 has motivated business owners to be more knowledgeable and
of experience in the janitorial service industry. As a vice president of a large jani- more efficient in how to clean properly, using the right products.
torial company, I traveled all over the country. It has been great working at Main“Because of the virus, there has been a lot more awareness of sanitation
tenance Too. I couldn’t ask for anything better.”
and cleanliness. Everybody is taking it to heart, as opposed to where it used
Long suits of Maintenance Too’s staff include problem solving, evaluating what to be kind of like, ‘We wash our hands, so no big deal,’” Hargreaves said.
customers need and making recommendations concerning how to help a client’s “The other side of the coin is, because of the virus, it is not as easy to make
business run more efficiently.
sales calls on the road, because so many companies are closed or don’t want
“Once we obtain a customer’s business, we smother him/her with love and to receive visitors.
attention,” Hargreaves said. “When we are going for new business, we try to
“The whole industry is shifting. You have to be flexible and aware of what is
determine what cleaning products are in use. If a customer is using multiple going on or you will become a dinosaur.”
items, we try to simplify and reduce cleaning products to one or two, versus
Overcoming the obstacle of fewer face-to-face meetings with customers and
five or six.
buyers, Maintenance Too’s reps have had to become efficient at communicating
“Many people don’t realize there are a lot of cleaning products out there that electronically via text messaging, emails, phone calls, Zoom meetings, etc.
The shift in how companies
have been forced to communicate more electronically is
right up one demographic’s
alley — millennials.
While there are still many
baby boomers around, many
of whom are seasoned veterans in management and ownership positions, millennials
have taken over as the
largest demographic in the
workplace.
“Millennials are a lot more
into the IT aspect of doing
business, such as using computers, smartphones, emails,
texting, as well as online research and purchasing etc.,”
Hargreaves said. “As a baby
boomer, my generation is
more hands-on oriented, and
relies on face-to-face conversations.
“Millennials are more into
the technical side of conducting business, and are now
found in many purchasing positions. Many times their

O
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information, but to resolve
preference is, ‘I will just go
“If you are going to be in this industry, jump in,
online to place an order.’
an issue or to learn someget wet and learn it. Give it 100 percent. It is not a hobby.
That’s fine. That is where
thing right away, that is
they are pushing businesses
where we are available. CusThere’s a lot to learn.”
to be more IT savvy.
tomers trust us.”
“I have three millennial employees, and they are phenomenal. I don’t consider
During the decades Maintenance Too has been in business, its sales modus
them much different from us baby boomers.
operandi has been “demo, demo, demo,” Hargreaves said. As a result, company’s
“In the end, it all comes down to the same thing — we are all trying to get reps have gained an in-depth knowledge of the products they are selling.
products to our customers when they need them, and as
“When customers come to us to solve problems, our
soon as possible.”
vast product knowledge makes it easy for us to help
Hargreaves recalled listening to Newt Gingrich, a forthem,” Hargreaves said. “I have had people come in and
mer Speaker of the United States House of Representasay something like, ‘I stripped and waxed my floor, but
tives, during a past ISSA event, who discussed the
it looks really bad, what do I have to do?’ I might ask,
advancements of technology from World War II to the
‘Where did you get the wax?’ If the customer says, ‘At
present.
one of the big box stores,’ I may say, ‘Well, that might
Gingrich said communication hook-ups between the
have been your problem, right off the bat.’”
two continents, by way of the transcontinental cable,
In his example, although the customer didn’t purchase
took 15 to 20 minutes to complete. Furthermore, the
the waxing products from Maintenance Too, Hargreaves
phone connection would often cut in and out. In contrast,
still tries to help.
today’s communications between Europe and the U.S.
The first step is determining the customer’s level of
and beyond are instantaneous.
expertise in order to recommend the right products for
“With modern technology, a scientist in Los Angeles,
the task at hand.
Moscow, Cape Town and London, can all work on the
“If the customer knows what he/she is doing, I will
same project together instantaneously, in real time, facerecommend using a high solid finish, which we can proto-face, with no hesitation or delay in communication,”
vide,” Hargreaves said. “If a customer doesn’t know
Hargreaves said. “Technology is advancing to the third
what he/she is doing, I will get them a product that offers
power with lightening speed, compared to what it was in
a lot of forgiveness, such as one that includes plenty of
Ron Kilgore Sr., outside sales
1942-45.
water, so they can make their floors look like a profesand marketing, has 38 years of experience
“We need to keep a step ahead and keep our eyes open
sional did the work. When it is put down, it will take a
in the janitorial service industry.
for what is next.”
little longer to dry, but it is going to evaporate properly
and it’s going to look great after applying several layers.”
PRODUCT KNOWLEDGE KEY ELEMENT
Maintenance Too offers classes on how to wax a floor and other tasks, along
IN SERVING CUSTOMERS
with handouts with step-by-step instructions. Also available are self-help YouTube
videos the company has produced.
roduct knowledge has been important in competing with non-traditional
“We also have videos on disinfectants that can be used to battle COVID-19,”
jan/san players in the marketplace, such as large online retailers and big Hargreaves said.
box stores that have a presence online.
One of things Hargreaves stresses is that customers carefully read product labels.
“We hold our own against that kind of competition, because a lot of people He gave an example of a well-known cleaning liquid, shown in one of the comcome to us to solve problems,” Hargreaves said. “You can go online and get some pany’s videos. Typically, people use that product in diluted form, such as in a
bucket of water for mopping, wiping surfaces, etc.
“On the front label, it says the
product is a disinfectant. But, on the
back, it says in order to be a disinfectant, it has to be used straight,”
ck
Hargreaves said. “Many times peoo
t
In S ady
ple don’t pay attention to the labels.
e
& R hip
They don’t read the directions. If
they are wanting to use that particto S
ular product to kill germs, they need
to use it straight.
“Right now, the trend is people
are seeking knowledge. People
want to know what they can do to
be safe.”
Educating customers is one part
of the equation. It is also critical
that Maintenance Too’s reps are
well-versed in product knowledge,
which is a process that takes time.
MADE IN THE USA
“Knowledge of the products is
the only way we can help customers,” Hargreaves said. “A big
part of it for new reps is starting
Contact Golden Star for more information on our Single Use Face Masks and other disposable products .
slowly.”
Hargreaves explained there are
several facets of Maintenance Too’s
Golden Star Inc. | 6445 Metcalf Avenue, Overland Park, KS 66202
business.
www.goldenstar.com | 816.842.0233 | 800.821.2792
“We teach our reps, the key is to

P

Safety You Can Count On
Single Use Face Masks for Daily Use
Filters 95% of Air Pollutants
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Transcend your
expectations with the
newest member of the
Transcend ® Family
Manual

Electronic
(batteries included)

Industrial

Transcend ® Hand Care Dispensers
• Matching style and per formance
• Uses same Transcend ® key
• Adjustable dosage settings:
0.4 ml, 0.8 ml, and 1.2 ml
• Order on the same truck as your
towel & tissue needs
• Refills are interchangeable between
Manual / Electronic dispensers
• Transcend ® Moisture- Lux TM Foam Soap

Available in the following
matching finishes:
black
white
stainless

• Transcend ® Moisture- Lux TM Antibacterial Foam Soap

Available in the following
matching finishes:
black
white
stainless

• Transcend ® Alco - Foam Hand Sanitizer
• Transcend ® Alco - Gel Hand Sanitizer
• Transcend ® Alco - Free Foam Hand Sanitizer
Available in

black

• Transcend ® Knock-It- Off TM Industrial Hand Cleaner

von Drehle offers a Complete Restroom Solution - Towel, Tissue, Hand Hygiene, Innovative Dispensing Systems

INTEGRITY IS OUR
MOST IMPORTANT
ASSET.

T. 800-438-3631
www.vondrehle.com

learn as much as they can about the different aspects of the business,” Hargreaves said. “We have food service. We are dealing with a lot of restaurants,
caterers, etc. Then we have retail. We have manufacturering. We also have hospitality, which is hotels and retirement centers, etc. The most important thing is
to take it slowly, because it takes a long time to learn all the different products.
“Reps learn the products we offer in one facet of the business, and then, over
time, they start picking up product knowledge in other areas.

“It is up to the customer, though. Some customers say, ‘I don’t care. I want
whatever is the cheapest.’ They are not really concerned about environmentally
friendly products.”
For those customers, Hargreaves tries to, at least, educate them on how to
dispose of the liquid waste generated by non-environmentally friendly cleaning
products.
“If the liquid is put into a drain leading to a sewage treatment plant, and not
into a storm sewer, it will be treated properly,” he said.
“For example, you can wash your car with biodegradable
soap, which is great. But, if the end result is, the dirty
water rinsed off the car goes into a storm water sewer, it
is going to pollute whatever body of water the storm water
empties into. Tar, oil, grime, etc., in the rinse, will end up
in lakes and waterways. In such a scenario, the biodegradable soap is irrelevant.
“I try to educate people to understand what they are
doing. Sometimes we assume people know what they are
doing, but that is not always the case.”

Left to right are Paul Dupee, equipment repair, warehouse and driver; John Brunk, outside sales;
and David Carmichael, accountant.
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ENJOYING BUSINESS
IN THE SUNSHINE STATE

aintenance Too’s Gulf Coast location in Bradenton comes with many advantages, not the least
“They are not going to learn it all overnight. The key is, after five years, our
of which is the abundance of sunshine and
reps are going to be walking encyclopedias of how to resolve issues and prob- balmy weather, which attracts tourists and those looking to reside in Florida.
lems, whether it is conducting training on how to clean a surgery center, or how
“We are located just south of Tampa and St. Petersburg, which is a huge metro
to clean a toilet at the local YMCA.
area,” Hargreaves said. “To the south are smaller communities, including Sara“Ron (Kilgore) and I have visited surgery centers to train staffs on how to,
sota, Venice, Port Charlotte, Punta Gordo, Fort Meyers and Naples.
step-by-step, disinfect and sanitize a
“Bradenton is a very diverse community. It is located in an agricultural area,
surgery room.”
“Training customers in one of the most critical as is a popular tourist destination. PeoThe pandemic also caused somewhat
ple worldwide know about Anna Maria
of a panic among Maintenance Too’s
services our sales reps are able to offer.”
Island, located just west of downtown
school customers.
Bradenton. They might not know
“Training school custodial staffs on
where Bradenton is, but you have to go through Bradenton to get to the island.
how to maintain and clean a facility was a big push early last year as the
“We have pretty much every kind of customer base here one would want. We have the
COVID-19 virus spread,” Hargreaves said. “Everyone was asking how do we
get kids back in school? Parents were paranoid. School staffs were paranoid. hotel industry, health care facilities, manufacturing, resorts, agriculture and more. Furthermore, the weather is wonderful and we have beautiful beaches, too.”
Everyone was paranoid because nobody knew what to do.
“We conducted a lot of training sessions, teaching custodial staffs how to
Maintenance Too’s Bradenton facility includes offices, a showroom, an equipthoroughly clean and disinfect classrooms, meeting rooms, etc.
ment service shop, warehouse space and loading docks.
“Training customers in one of the most critical services our sales reps are
The company’s equipment maintenance shop is an important cog in servicing
able to offer.”
customers needs.
“We take care of all the equipment we
THE EVOLUTION OF ‘GREEN’
sell. We also take care of customers’ machines, even if they purchased them elseaintenance Too’s initial foray into
where. We tell them, ‘You didn’t get the
offering environmentally friendly
machine from us, but we will do our best get
(green) products got off to a rocky
the parts needed to fix it — that is all we can
start.
promise.’”
“A long time ago, I started carrying ‘green’
Maintenance Too is in the process of settrash bags that were made with corn starch,”
ting up a new program to help customers
Hargreaves said. “It was a big flop, because
maintain their equipment.
they cost about 20 percent more than most
“We noticed a lot of people do not want
trash bags, and nobody was willing to pay for
to clean their own machines. So, that is
them.
something we are going to be doing,” Har“Today, people are more concerned
greaves said. “For a monthly fee, we will
Left to right are Cameron Odom, buyer in training and
warehouse manager; and Cleveland Davis, driver.
about the environment, so we have a lot of
bring in customers’ equipment for service.
paper products that are made with 100 per“Let’s say a customer has a lot of different
cent recycled material. Many companies in and around our community feel
types of equipment. We will charge X number of dollars to bring in three of
good about buying products that are 100 percent compostable or 100 percent
the company’s machines at a time each month, go through and revamp them,
recycled.”
and get the equipment back to the customer in good running condition.”
Maintenance Too does a good business selling supplies to its food service cusUntil 2 1/2 years ago, Maintenance Too operated out of a 6,000-square-foot
tomers, many of which are concerned about the environment and keeping trash
facility. Its current location is in a 20,000-square-foot building.
off the beaches and out of the waterways.
“We have a two-story concrete block building, with a concrete roof,” Harg“Many of our restaurant customers, especially on the Intracoastal Waterway
reaves said. “Our larger facility has allowed us to build our inventory. The goal
and the Gulf Coast, want biodegradeable or compostable products,” Hargreaves
is to turn it 50 times a year, as it is best to turn inventory quickly.
said. “To service them, we carry a full line of carry-out containers, cutlery, plates,
“We also have a couple of outlying buildings, which are huge metal sheds
straws, etc., that are recyclable or compostable.
Continued on Page 50
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FRUSTRATED
WITH OVERDISTRIBUTION
IN YOUR
MARKET?

OFFER A BOLD LINE OF
PROPRIETARY DISPENSERS
UNLIKE THE OTHERS
Frustrated with overdistribution in your market? Titan® Bold, the latest line of dispensers
to the Ultimate Washroom® Collection will turn heads in any washroom with its sleek,
ultra-modern and innovative designs. Secure more business by offering your customers
something new with Kruger Products’ advanced dispensing technology.

To find out more call toll-free 1-800-665-5610
or visit krugerproducts.com/afh
© 2020, ® Registered and ™ Trademarks of Kruger Products L.P.

ABCO Cleaning Products
6800 N.W. 36th Ave.
Miami, FL 33147 USA
Phone: 305-694-2226
Email: chrism@abcoproducts.com
Website: www.abcoproducts.com
Company Officers: Carlos Albir, President; Carlos Albir, Jr., General Manager
Products: ABCO Cleaning Products is a
family owned, vertically integrated Minority Business Enterprise, manufacturing and
marketing Green Seal GS-20 Certified wet
mops and dust mops for use in everyday
floor cleaning maintenance programs.
Committed to providing high quality sustainable cleaning tools; ABCO now produces plastic injected brooms and brushes,
promoting circularity for both textiles and
discarded plastic bottles to support industry
green initiatives. Additional markets include providing NFSI Certified programs,
with products to reduce conditions for slips
and falls in restaurants, hotel lobbies and
industrial manufacturing building walkway
surfaces. 21
Absorbcore
30275 Lorain Rd.
North Olmsted, OH 44070 USA
Phone: 440-667-7032
Website: www.absorbcore.com
Products: Absorbcore disposable restroom
mats provide a safe, clean restroom by
eliminating the problems caused by standing puddles of urine that collect under commodes and urinals. The absorbent core in

these mats convert urine drips into a gel, thus
eliminating odor transfer into the air. Also
available are new carpet style urinal mats. 20

ACS Industries, Inc.
One New England Way
Lincoln, RI 02865 USA
Toll Free: 800-222-2880
Email: rbeaudette@acsind.com
Website: www.acs-cp.com
Company Officers: Steven Buckler, President; Rory Beaudette, Vice President Sales
& COO; Peter Botvin, Executive Vice
President
Products: From the company’s beginnings
in 1939 as a wire sponge manufacturer in
Rhode Island, ACS has grown its product
offerings. It is a global organization with
corporate and R&D functions in the USA
and manufacturing operations in Mexico
and China. Vertical integration has taken
the company to five facilities with almost
4,000 employees. Its Cleaning Products Division includes hand pads, stainless scrubbers, sponges, soap pads, grill screens and
grill bricks. It produces a full range of
mops, brooms and brushes. Its floor maintenance line includes non woven floor
pads, steel wool floor pads, sand screens
and many specialty floor pads. ACS has
achieved UL validation regarding 100 percent recycled material in all of its non
woven hand and floor pads, from post-consumer to post-industrial.
In 2017, ACS acquired ETC and Treleoni,
incorporating both into the cleaning prod-
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ucts jan/san portion of the business. ACS
floor pad sales have now doubled as a result of these acquisitions. 21

Advanced Vapor Technologies
5901 23rd Dr. W., Ste. 103
Everett, WA 98203 USA
Toll Free: 800-997-6584
Website: www.advap.com
Products: AVT’s flagship product, the
MondoVap® steam cleaner, comes standard with TANCS® technology (Thermal
Accelerated Nano Crystal Sanitation) that
allows for nano crystals to form from ordinary tap water and perform disinfectant
cleaning. 20
Air-Scent International
290A Alpha Dr.
Pittsburgh, PA 15238 USA
Toll Free: 800-247-0770
Email: info@airscent.com
Website: www.airscent.com
Products: Ambient scent marketing and air
care manufacturer and supplier. Products
include commercial fan air-freshener machines, electric diffuser fragrance oils and
odor control products. 21
Air Spencer USA, LLC
P. O. Box 1541
American Fork, UT 84003-6541 USA
Toll Free: 877-801-5151
Website: www.airspencerusa.com
Products: Air quality and odor control
items. 19

All-Lines Leasing
100 Prairie Center Dr.
Eden Prairie, MN 55344 USA
Toll Free: 800-288-5088
Website: www.all-linesleasing.com
Products: Commercial and industrial
cleaning equipment leasing and financing.
20
Aluf Plastics
2 Glenshaw St.
Orangeburg, NY 10962 USA
Phone: 845-365-2200
Toll Free: 800-394-BAGS
Email: info@alufplastics.com
Website: www.alufplastics.com
Products: Aluf Plastics is a nationwide
leader in can liners, custom bags and film.
It’s a WBENC-certified Women Minority
Owned Business. Voted No. 1 for Disposables Supplier at the ISSA show. Recognized by Inc. Magazine as one of the fastest
growing private companies in the USA. 20

Americo
6224 N. Main St.
Acworth, GA 30101 USA
Phone: 770-974-7000
Email: info@americomfg.com
Website: www.americomfg.com
Products: Americo is a producer of Green
Seal® certified products including floor
pads and utility pads. Americo also produces TrapEze Disposable Dusting Sheets,
an assortment of cleaning accessories and
floor matting. With more than 50 years of

manufacturing in the U.S.A., Americo offers quality products to over 70 countries
worldwide. 20
Aqua ChemPacs
515 Andrews Rd.
Trevose, PA 19053 USA
Phone: 888-964-2080
Email: info@chempacs.com
Website: www.chempacs.com
Products: All purpose cleaners, glass
cleaners, floor and carpet cleaners, bathroom cleaners, disinfectant cleaners, odor
control products and laundry detergents. 21

Associated Products/Sani-Air
290 S. Alpha Dr.
Pittsburgh, PA 15238 USA
Toll Free: 800-243-5689
Website: www.saniair.com
Products: Air freshener odor control systems, refills and supplies. 21

Berk International LLC
400 E. 2nd St.
Boyertown, PA 19512 USA
Phone: 610-369-0600
Email: jake@berkwiper.net
Website: www.berkwiper.com
Products: Berk International is a leading
manufacturer of towel, tissue and nonwoven disposable wiping cloths. In addition
to more than 700 SKUs, Berk offers private
labeling, custom packaging, drop shipping,

and contract converting services. Berk
Brands include CutnDry®, Eden Soft®,
Chef’s Select®, PROformance®, Techwipe®, MightyWipe®, Chemwipe®, and
Fitness Wipe®. 19

Briarwood Products
2900 Bradwell Ave.
Cleveland, OH 44144 USA
Phone: 216-398-1107
Email: bp@briarwoodproducts.com
Website: www.briarwoodproducts.com
Company Officers: Manfred Tomm, Vice
President; Dayna Piersa
Products: Briarwood Products prison safe
shank-free cleaning tools are enhancing the
overall security in correctional facilities.
The polymer used is soft, flexible and is
unable to be sharpened unlike the standard
hard plastic cleaning tools. This specialized
product line disables an inmate’s ability to
handcraft a weapon. 21
Brightwell Dispensers, Inc.
9567 Alden St.
Lenexa, KS 66215 USA
Phone: 913-956-4909
Email: sales@brightwell-inc.com
Website: www.brightwell-inc.com
Products: Brightwell Dispensers is a
global designer and manufacturer of soap,
paper and chemical dispensing systems.
The Brightwell product lines cover all hygiene environments, including washrooms,

healthcare, leisure facilities, professional
kitchens, on-premise and industrial laundries. Its premises in Lenexa offer fullyequipped training facilities, chemical
testing laboratories, a warehouse and a distribution center. 21

Bro-Tex, Inc.
800 Hampden Ave.
St. Paul, MN 55114 USA
Phone: 651-645-5721
Toll Free: 800-328-2282
Email: info@brotex.com
Website: www.brotex.com
Company Officer: Arlys Freeman
Products: Established in 1923, Bro-Tex
converts a wide variety of paper and nonwoven wiping products. Bro-Tex offers
DRC, ProKnit hydro-entangled wipes,
scrim, spunlace, polypropylene, dispersible
(flushable) wipes, Solution Wipes wet wiping system, Fresh Start disinfectant wipes,
Orange Peels Plus, microfiber, Right Rags,
cloth towels and absorbents. Private label
options are available. 21
Bullen Companies, The
1640 Delmar Dr.
Folcroft, PA 19032 USA
Phone: 610-534-8900
Email: sales@bullenonline.com
Website: www.bullenonline.com
Products: A manufacturer of products designed to be safer for end-users and the en-

vironment as well as reducing labor and
costs. The company has been serving the
janitorial supply industry since 1939. Its
line of branded products include: Airx,
Truekleen, Clausen, e-clean, and One Up,
along with private label programs. 21

Cascades Tissue Group
148 Hudson River Rd.
Waterford, NY 12188 USA
Toll Free: 800-246-0711
Email: cascadespro@cascades.com
Website: www.cascadespro.com
Products: Cascades PRO® is a product
line from Cascades committed to creating
safe and feel-good public spaces with
proven hygiene solutions. A leader in North
America, it offers hand towels, bath tissue,
napkins, kitchen roll towels, facial tissue,
wipers and dispensers. Sold through distributors, Cascades PRO® delivers cost-effective hygiene solutions from bathroom to
boardroom to lunchroom to classroom and
beyond. 21
Chase Products Co.
2727 Gardner Rd.
Broadview, IL 60155 USA
Toll Free: 800-CHASECO
Email: sales@chaseproducts.com
Website: www.chaseproducts.com
Products: Chase Products Co. provides a
range of aerosol cleaners, air fresheners,
disinfectants, insecticides and paints, as

the

greatest

brush and broom
manufacuturer

in the world
(in our humble opinion)

visit our newly designed website

stnickbrush.com
®
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well as automotive, bench, craft and personal care products. 19

Clean Control Corporation
1040 Booth Rd.
Warner Robins, GA 31088 USA
Toll Free: 800-841-3904
Website: www.cleancontrol.com
Products: Clean Control manufactures
“OdoBan® The Original Odor Eliminator since 1980,” as well as multiple
products sold under the brands Earth
Choice®, Lethal®, Pets Rule® and
Sports Edge®. 21
Clean On
7507 NW 55th St.
Miami, FL 33166 USA
Phone: 305-456-2925
Email: cleanonllc@gmail.com
Website:
www.cleanondistribution.com
Products: Toilet paper, hands paper,
can liners, gloves, mop buckets, janitor carts, wet floor signs, and mops.
20
CleaningEquipmentParts.com
190 Summerhill Rd.
Spotswood, NJ 08884 USA
Toll Free: 888-246-7446
Website: www.shopcep.com
Products: OEM and aftermarket parts
as well as a vast assortment of parts
and technical manuals from major
commercial manufacturers. Whether
it’s autoscrubbers, burnishers, floor
machines, vacuums, wet vacs, etc., the
company has parts for both new and
older units. 21

Compass Minerals
International, Inc.
9900 West 109th St., Suite 100
Overland Park, KS 66210 USA
Phone: 913-344-9100
Toll Free: 877-462-7258
Website: www.safestepproseries.com
Products: Safe Step® Pro is a complete line of ice melter products exclusively for jan/san professionals. 20

Consolidated Paper Company
770 E. 132nd St.
Bronx, NY 10454 USA
Phone: 718-402-1200
Email:
panagakos@paperenterprises.com
Website:
www.consolidatedpaper.com;
www.paperenterprisesusa.com
Company Officers: Jordan Sedler,
President; Peter Panagakos, Chief
Commercial Operations Officer; Ari
Lewis, Vice President of Sales
Products: Redistributor of food service disposables and janitorial products
servicing New York, New Jersey, Connecticut, Massachusetts, Pennsylvania
and Rhode Island. 21
CP Industries LLC
560 North 500 West, Suite 100
Salt Lake City, UT 84116 USA
Phone: 801-521-0313
Email: info@cpindustries.net

Website: www.cpindustries.net
Products: Technically advanced environmentally safe products including ice
melters, cleaning chemicals and detergents. Custom chemical formulations and
manufacturing provided. Production facilities located in Salt Lake City, UT, and
York, PA. 20

CT Commercial Paper Company
349 S. Main St.
Oakboro, NC 28129 USA
Phone: 704-485-3212
Email: orders@ctcpaper.com
Website: www.ctcpaper.com
Products: CT Commercial provides a full
range of products, including single roll tissue, jumbo roll tissue, hard wound roll tow-

els, kitchen roll towels, folded towels, napkins and toilet seat covers. 20

DDI System
75 Glen Rd., Ste. 204
Sandy Hook, CT 06482 USA
Phone: 203-364-1200
Email: sales@ddisys.com
Website: www.ddisystem.com

®

Offering a wide selection of wipes
for the foodservice, restaurant
chains, hospitals, schools
and hotels

Q-Star
Microfiber Cloth
• Streak free and low linting
• Chemical resistant against
disinfectants etc.
• Washable at 95°C / 203°F
• Ideal for computers, hospitals,
automotive office and much more

Q-Star
Microfiber Roll
99.9% Removal of Bacteria

All Purpose Microfiber Cloth

A Selection of
Bottles and
Trigger Sprayers

Can be used wet or dry

Antimicrobial Foodservice Wipes
Designed as a cleaning solutions
in the Prep Area/ Kitchen, Front‐of‐House
and Dinning, and Facility Areas
& Restrooms

Silvercloth - Ideal for the Hospital & Healthcare
COLOUR
CODE
SYSTEM
With our colour coding
system, a cleaning process
according to hygiene
standards can be applied.

Foodservice
& Bar Wipes
59 Talman Court, Concord ON L4K 4L5
Toll Free: 1.844.738.2007 I T: 905.738.2007 I F: 905.738.2006
marino@m2mfg.com I www.m2mfg.com
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Products: DDI System’s leading-edge
ERP & eCommerce technology equips
Jan/San, Paper & Packaging distributors
with the ability to drive operational excellence, improve margins, and thrive in
today’s competitive marketplace. Featuring
an integrated CRM, best-in-class eCommerce, fast POS capabilities, professionally
designed quotes & orders, and mobile ERP
functionality, Inform leverages industryspecific experience and proven sales tools
to deliver a unique solution for wholesale
distributors. 21
Detroit Garage Works
11889 Belden Ct.
Livonia, MI 48150 USA
Toll Free: 800-745-9837
Email: gmartin@martmidwest.com
Website: www.detroitgarageworks.com
Company Officer: Gary Martin, President
Products: Detroit Garage Works provides
professional grade, ultra heavy-duty cleaning and skincare products for facility cleaning, concrete cleaning, and fleet-care
cleaners for air, marine and ground. Products are user-friendly, solvent-free,
biodegradable, and will not harm or disrupt
the environment. 21
Diversified Hospitality Solutions
27980 Oak Ranch Rd., Suite B
Escondido, CA 92026 USA
Phone: 619-312-0003

Website: www.diversifiedhospitality.com
Products: Diversified Hospitality Solutions is a manufacturer and supplier of
guest room amenities for hotels, resorts and
spas in North America. 17

Dorden & Company, Inc.
a/k/a Dorden Squeegee™©
7446 Central Ave., P. O. Box 10247
Detroit, MI 48210 USA
Phone: 313-834-7910, 313-407-7557
Email: mmfgcoinc@gmail.com
Website: www.dordensqueegee.com
Company Officer: Bruce M. Gale, President/Managing Director
Products: Manufacturing “The World’s
Finest Squeegees™©” and made in the
USA. Dorden is a contract manufacturer of
floor and heavy-duty commercial, industrial and specialty high quality “Not Just
For Windows - Window Squeegees™©.”
Dorden can seamlessly expand a customer’s product line and increase the bottom line through its “Dorden Private Label
Customer-Centric Tailored Squeegee Program™©” to fit specific needs. 21
DPA Buying Group
8280 Montgomery Rd., Suite 305
Cincinnati, OH 45236 USA
Toll Free: 800-652-7826
Email: dpa@dpabuyinggroup.com
Website: www.DPABuyingGroup.com
Company Officers: Zachary T. Haines,

CEO; Jarred Kennedy, Vice President;
Mary Rouse, Vice President of Distributor
Development; Nancy Kasian, Vice President of Finance; Phil Clark, Vice President
of Online Media; Ashley Bell, Vice President of Marketing & Promotions
Products: DPA is a North American buying and networking organization of independent distributors and preferred
suppliers. DPA members receive quarterly
marketing allowances, better pricing,
freight discounts, and promotions from
suppliers in the following industries: janitorial; safety equipment and clothing; packaging; tools and fasteners; and, restoration
supplies. Membership is free. 21

EES, Inc.
127 Riverside Dr.
Cartersville, GA 30120-6383 USA
Phone: 678-721-9989
Website: www.eesatl.com
Products: Odor control products, including
restroom care, solid and liquid products,
dumpster deodorant, drain maintenance and
grout restoration. Also offered is disinfectant/cleaner with two minute flu virus kill.
EES, Inc. has been in business for over 30
years supplying jan/san distributors and industrial supply companies. 20
Envirochem, Inc.
425 Whitehead Ave.
South River, NJ 08882 USA

Phone: 732-238-6700
Email:
customerservice@envirochem-usa.com
Website: www.envirochem-usa.com
Company Officers: Sid Fleisher, Vice
President; Deborah Gildersleeve, President
Products: Envirochem, Inc., manufactures
a complete line of housekeeping, warewash
and laundry products to fit all cleaning
needs. With Envirochem’s acquisition of
First Preference Products, its line has expanded to include vend packs for laundromats. 21

Essity
Cira Centre, 2929 Arch St., Suite 2600
Philadelphia, PA 19104 USA
Toll Free: 866-722-8675
Email: torkusa@essity.com
Website: www.torkusa.com,
www.essity.com
Company Officers: Don Lewis, President,
Professional Hygiene, Essity
Products: Essity’s global professional hygiene brand, Tork®, offers hygienic solutions such as the award-winning Tork
PeakServe® Continuous™ Hand Towel
System, Tork Skincare, and the Tork EasyCube® facility management software. The
Tork assortment includes paper hand towels, hand soap and sanitizer, bath tissue,
wipers, napkins, and intelligent restroom
solutions. 21

Today's Extreme Wiping Demands
Demand an Extreme Wiping System

ChemWipe® disposable wiper and bucket cleaning system allows end users
to add their own solution for a custom pre-moistened wipe. ChemWipe's
MIGHTYWIPE® material for heavy duty cleaning and ChemWipe Econo for
lighter weight disinfecting deliver the ideal answer to today's extreme wiping
needs. The reusable bucket along with an endless supply of refillable wipes
from Berk is a resource your customers can rely on.

Contact a sales rep today 610.369.0600 | Toll Free: 866.222.BERK
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www.berkwiper.com

Expanded Technologies
6520 46th St.
Kenosha, WI 53144 USA
Toll Free: 888-654-7720
Website: www.expandedtechnologies.com
Products: Manufacturer of products designed
to protect floors, reduce noise and assist in
maintenance. Products include Slip-on®,
Slip-over®, Wrap-around®, and CasterTire™
Floor Savers™. Clear sleeve floor protectors,
multiple doorstops, safety message anti-fatigue mats and peel and stick felt pad and
slider line are also available. 20
Fas-Trak Industries, Inc.
P. O. Box 757
Monee, IL 60449 USA
Phone: 708-570-0650
Email: info@fas-trakind.com
Website: www.fastrakind.com
Products: Manufacturers of innovations in
the floor care market and carpet care industry. Makers of Ultra-Trak Plus 6-in-1 Applicator System, Sting-Ray DDA, Bonnit
Bug, 3D Ultra-Mop, 3D Brush Systems,
Fas-Stik Scuff Tool, Fluid 3D Mopping
System, Fas-Tab Chlorine Dioxide Disinfecting Tablets and UV-400/Guardian-X
Air Pathogen Removal Systems. 21

Frank Miller & Sons, Inc.
P. O. Box 8215
South Bend, IN 46615 USA
Phone: 708-201-7200
Website: www.icemelt.com
Products: Ice melters, cleaning compounds, degreasers, detergents and sweeping compounds. 16
Gift Sales Co.
P. O. Box 17082
Wichita, KS 67217 USA
Phone: 316-267-0671
Toll Free: 800-992-0181
Email: mskate@juno.com,
gscjansplymfr@juno.com
Website: www.giftsalescompany.net
Company Officer: Bill Myers
Products: Bowl blocks, urinal blocks,
wall blocks, 20-pound sewer blocks, nonpara dumpster system, bowl caddys, mint
absorbits, urinal screens (all kinds), fly
swatters, liquid deodorants, putty knives,
dust pans - metal and plastic, and other
sundries. 21

Global Paper & Plastics Inc.
P. O. Box 354
Beamsville, ON L0R 1B0 CANADA
Phone: 905-563-1115
Email: info@globalpaperandplastics.com
Website:
www.globalpaperandplastics.com
Products: Hotel amenities, slippers, soap
dispensers, Villa Paper hot cups, custom
printed hot cups, Villa Paper soup containers, PET cups, PP wrapped cups, CitraSense dish products. 21
Golden Star Inc.
6445 Metcalf Ave.
Overland Park, KS 66202 USA
Phone: 816-842-0233
Email: goldenstar@goldenstar.com
Website: www.goldenstar.com
Products: Golden Star is a full line, verti-

cally integrated manufacturer of professional surface cleaning tools, systems and
accessories since 1908. The company offers private branding capabilities and marketing tools to better grow customers’
brands. Products include wet and dust
mops, microfiber pads and cloths, dusters,
bonnets, corn brooms, push brooms and
hardware. 20
Gornell Brush
2241 N. Knox Ave.
Chicago, IL 60639 USA
Phone: 773-489-2330
Email: sales@gornellbrush.com
Website: www.gornellbrush.com
Products: Custom designer and manufacturer of brushes for industry and maintenance. Gornell is a supplier of scratch,
platers and welder brushes, staple-set on
the latest CNC-controlled machinery. Gornell continues to custom-design and manufacture staple-set and wire-drawn brushes
for industry. 18

Ha-Ste Manufacturing, Inc.
119 East Elm St., P. O. Box 168
Union City, IN 47390 USA
Phone: 937-968-4858
Toll Free: 800-228-6677 (MOPS)
Email: service@hastemops.com
Website: www.hastemops.com
Products: Manufacturer of (Made in the
U.S.A.) mopping products. Specializing in
service for the janitorial and industrial hard
floor care professional. Quality product
line of wet mops, dust mops, hardware and
monofilament finish mops that include custom factory and private labeling as well as
construction modifications to suit a customer’s needs. 14

Haviland Corporation
P. O. Box 769 - 200 S Hwy. U
Linn, MO 65051 USA
Phone: 573-897-3672
Email: squeegees@havilandcorp.com
Website: www.havilandcorp.com
Products: New products include Aqualir
Pro replacement sweeper scrubber blades,
Brink Pad cutting board, Sahara extreme
heat-resistant squeegee, and the Big Mo
complete squeegee. Haviland manufactures
an extensive line of premium and specialty
floor squeegees including serrated roller,
color-coded and grill squeegees; window
squeegees; paving hand tools; scrapers; and
waterbrooms. 21
Hertron International, LLC
1704 Williams Blvd.
Kenner, LA 70062 USA
Phone: 504-466-9917
Website: www.hertroninternational.com
Products: Surface restoration that includes
floors, showers, counter tops, walkways,
driveways and patios. 19

Innovative Chemical Corporation
7769 95th St. South
Cottage Grove, MN 55016 USA
Phone: 651-649-1762
Website: www.iccmn.com
Products: ICC brings over 40 years of
technical and marketing expertise to manufacturing Protege brand and private label

products for the jan/san market. Comprehensive product lines for janitorial, automotive, marine, health care, personal care,
laundry, industrial and food service. Offering in-house R&D, custom formulated
products and specialty packaging from 1
oz. to 55 gallons. 18

Intercon Chemical Company
1100 Central Industrial Dr.
St. Louis, MO 63110 USA
Phone: 314-771-6600
Toll Free: 800-325-9218
Email: jim@clearlybetter.com
Website: www.interconchemical.com
Company Officer: Jim Epstein, CEO and
President; Richard Schroeder, Executive
Vice Presiden
Products: A full line of cleaning and maintenance chemicals for the food service,
healthcare, laundry, industrial and institutional markets. Products include Opti-Pak
systems, RTG (Ready-To-Go), Blue Planet
green cleaners, Pro-Con systems, Clearly
Better, and more. 21

J&M Technologies, Inc.
4135 Boardman Canfield Rd., Suite 102
Canfield, OH 44406 USA
Phone: 330-533-9000
Email: john@jmcatalog.com
Website: www.jmcatalog.com
Products: J&M’s software creates customizable e-commerce sites for jan/san distributors. Accept orders online from a
catalog of the products that you sell, with
customer history and unique pricing. J&M
provides the images, detailed descriptions
and more. Also provides software to create
print catalogs/quotations, and an interactive
“shop by room” e-commerce tool. 21
J. Zachary Associates, Inc.
P. O. Box 449
Plumsteadville, PA 18949 USA
Phone: 215-766-9100
Email: tony@jzachary.com
Website: www.jzachary.com
Products: Jan/san and foodservice disposable recruiters since 1984. 21

Janitized - APC Filtration Inc.
10 Abbott Ct., Building C, Unit 303
Brantford, ON N3S 0E7 CANADA
Toll Free: 888-689-1235
Email: customerservice@apcfilters.com
Website: www.janitized.com
Products: Janitized® premium quality aftermarket vacuum bags and filters for commercial cleaning. The Janitized® line
includes vacuum bags, motor filters,
HEPA filters, compostable vacuum bags,
industrial sweeper/scrubber filters and specialty filters designed for the restoration
industry. 20
JanSan Optimize.com /
Petru & Associates
836 Turtle Creek Ct.
Naperville, IL 60565 USA
Phone: 630-922-1125
Email: ginny@petru.biz
Website: www.jansanoptimize.com
Company Officer: Ginny Petru, President
Products: JanSan Optimize.com creates
and optimizes inbound and outbound mar-

keting communication services (online
and offline) for the janitorial and maintenance supply industry, including SEO
website building, e-Newsletters, SEO case
studies, blogs, public relations and graphic
design. 21

Justman Brush Company
5401 F St.
Omaha, NE 68117 USA
Toll Free: 800-800-6940
Email:
customerservice@justmanbrush.com
Website: www.justmanbrush.com
Products: Justman Brush is an American
manufacturer of twisted-in-wire, staple-set
and heat-fused hygienic brushes. ISO
2015:9001 registered. Justman’s reputation
is built on 90 years of production for the commercial, industrial, laboratory scientific, medical, water treatment, and foodservice
industries, with capabilities to manufacture to
customer specifications. With two acquisitions in 2017, including Tucel Industries,
Justman is a leading manufacturer of metalfree, color-coded foodservice grade brushes.
Products include: Brooms, squeegees, handheld scrubs, counter dusters, parts cleaning
brushes, small to large utility brushes, tank
and vat brushes, sieve cleaning brushes, nail
brushes and rotary drill attachment scrubbing
brushes. 20

Kissner Milling Company Limited
32 Cherry Blossom Rd.
Cambridge, ON N3H 4R7 CANADA
Toll Free: 800-434-8248
Email: enquiries@kissner.com
Website: www.kissner.com
Products: Commercial bulk salt and packaged ice melter manufacturer and distributor, supplying a wide range of high-quality
products. 17
KL Designs
Toll Free: 888-552-7870
Website: www.kl-receptacles.com
Products: Manufacturer of smoking receptacles in the USA. Eco-friendly custom designs complement and add character to an
establishment. Receptacles are solid steel
and powder-coated for durability. 16

KleenRite Equipment
1122 Maple St.
Madera, CA 93637 USA
Toll Free: 800-241-4865
Email: sales@kleenritemfg.com
Website: www.kleenritemfg.com
Products: U.S. manufacturer of commercial and industrial cleaning equipment.
Complete portable line of extractors as well
as carpet, upholstery, flood water removal,
escalator cleaning and hard surface cleaning equipment. Designed for maximum
performance and reliability. 14
Kruger Products L.P.
2 Prologis Blvd., Suite 500
Mississauga, ON L5W 0G8 CANADA
Toll Free: 800-665-5610
Website: www.krugerproducts.ca
Products: Kruger Products’ away-fromhome division offers such items as bathroom tissue, facial tissue, paper towels,
paper napkins, wipers, hand care and dis-
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pensing systems. North American market
segments include food service, property
management, health care, manufacturing,
education and lodging. 21

Kutol Products Company
100 Partnership Way
Sharonville, OH 45241 USA
Toll Free: 800-543-4641
Email: sales@kutol.com
Website: www.kutol.com
Products: A manufacturer of commercial
foam and liquid hand soaps, hand sanitizers
and specialty skin care products made in
the USA in the company’s modern FDAregistered, LEED Silver-certified facility.
Products are available in wall mount,
counter mount and portable pump, as well
as pour and squeeze dispensing options.
Private labeling available. 18

Lafitte Mop Co., Inc.
P. O. Box 577
Villa Rica, GA 30180 USA
Phone: 770-459-5966
Email: lmc@lafittemop.com
Website: www.lafittemop.com
Company Officers: John Lafitte; Cathy
Lafitte
Products: Looped-end and cut-end mop
heads, dust mops and stick mops - made in
the USA. Additional products include:
brooms, brushes, handles and microfiber
items. Green environmental dust mops and
mop heads also provided, as well as roofing
products. 18
Lambskin Specialties
250 Dufferin Ave.
Winnipeg, MB R2W 5J1 CANADA
Toll Free: 800-665-0202
Email: info@lambskin.com
Website: www.lambskin.com
Products: Manufacturer of DUST WAND
wool dusters, wash mitts, Window Pro
stripwashers, applicator pads, Floor Master
polishing bonnets, and VacGuard Bumper
Pillow. Also available, feather and synthetic dusters, glider microfiber mops, utility handles, natural synthetic chamois,
squeegees, the Biomop biodegradable
floor/wall duster, pad holder and MultiFlex
flexible multi-purpose tool. 18
Libman Company, The
1 Libman Way
Arcola, IL 61910 USA
Toll Free: 877-818-3380
Email: info@libmanpro.com
Website: www.libmanpro.com
Products: Commercial cleaning tools including upright brooms, push brooms, dust
pans, brushes, handles, mops, buckets,
squeegees, dusters, rubber gloves, cloths,
sponges, scrubbers, and more. 21
Lindhaus USA
12941 Eagle Creek Pkwy.
Savage, MN 55378 USA
Toll Free: 800-498-7526
Email: info@lindhaus.com
Website: www.lindhaus.com
Company Officers: Al Carpenter, President Lindhaus USA; Michele Massaro,
Owner and President Lindhaus SRL
Products: Lindhaus offers the RX Hepa

two-motor upright vacuum in 15-, 18- and
20-inch widths, the Activa Pro single motor
12-inch upright and the Dynamic twomotor upright available in 12- or 15-inch
widths. Lindhaus vacuums feature geared
belts, highest filtration, lowest sound and
vibration levels and on-board tools. Other
products include the Lindwash Pro versatile compact floor scrubber available in 12or 14-inch widths; the LW46 wide path hybrid floor scrubber/drier – powered by battery or electric; the LS50 wide path
vacuum cleaner; the LB-4 world’s lightest
backpack in either electric or battery powered, also carpet power team option; the
LB-3 digital battery powered lightweight
commercial upright vacuum; the PB-14 Lion battery powered power head for backpack, central vacuum or canister vacuum;
and the LS-38 sweeper vacuum, electric or
battery powered. 21

M2 Professional Cleaning Products LTD
59 Talman Ct.
Concord, ON L4K 4L5 CANADA
Phone: 905-738-2007
Email: gabriel.marino@m2mfg.com
Website: www.m2mfg.com
Company Officer: Gabriel Marino, President
Products: M2 Professional is a familyowned company with over 50 years experience manufacturing a wide range of
products servicing the janitorial, industrial
and food service industries. It’s committed
to providing high-quality, commercialgrade products at competitive prices. The
company stocks all products to ensure
quick delivery and outstanding service for
customers. 21
Magnolia Brush Manufacturers Ltd.
P. O. Box 932 - 1001 N. Cedar
Clarksville, TX 75426 USA
Phone: 903-427-2261
Email: sales@magnoliabrush.com
Website: www.magnoliabrush.com
Products: Full line of floor, street, garage
brushes; deck, scrub brushes; floor and
window squeegees; dust mops; wet mops;
microfiber; galvanized pails; tubs; detail
brushes; and other assorted maintenance
items. 21

Malish Corporation, The
7333 Corporate Blvd.
Mentor, OH 44060 USA
Toll Free: 800-321-7044
Email: info@malish.com
Website: www.malish.com
Company Officers: Terry J. Malish,
Chairman; Jeff Malish, President & CEO;
Daniel Kirtz, Vice President of Sales &
Marketing
Products: A global leader in floor care
products, The Malish Corporation offers a
broad line of cylinder brushes, rotary/disc
brushes and accessories for commercial
floor machines. From pad drivers to colorcoded grit brushes to carpet cleaning
brushes, the industry has turned to Malish
for quality and innovation since 1945. 21
Marcal Paper/Nittany Paper
6395 State Route 103 North
Lewistown, PA 17044 USA

24 — Maintenance Sales News — January/February 2021

Toll Free: 888-288-7907
Website: www.nittanypaper.com;
www.marcalpaper.com
Products: Touch-free dispensing, paper
made with 100 percent recycled fiber, economical prices, and customer service that
exceeds expectations. 17

Meterpak, Inc.
1270 Fewster Dr., Unit 1
Mississauga, ON L4W 1A4 CANADA
Phone: 905-624-0366
Email: meterpak@bellnet.ca
Website: www.meterpak.com
Products: Meterpak manufactures cleaning products that come in pre-measured,
water-soluble packets. Providing a cost-effective, less wasteful and more environmentally friendly living, the company’s
complete line consists of 28 different products including those with bio-based and
high-efficiency ingredients. Products include laundry detergents, floor cleaners,
kitchen and restroom sanitizers. 20
Michael J. Hawkins, Inc.
1615 Colonial Pkwy.
Inverness, IL 60067-4732 USA
Phone: 847-907-4099
Email: atrombetta@mjhawkinsinc.com
Website: www.mjhawkinsinc.com
Company Officer: Michael J. Hawkins,
President; Anthony Trombetta, Vice President
Products: Executive recruiters in the sanitary maintenance and jan/san industries.
The company connects people with opportunities specializing in sales, marketing and
executive level positions. Whether a company is looking to hire high quality people
or someone is looking for his/her next career, Michael J. Hawkins, Inc. makes it
happen. 21
Michigan Brush Mfg. Co., Inc.
P. O. Box 10247, 7446 Central Ave.
Detroit, MI 48210-0247 USA
Phone: 313-834-1070
Toll Free: 800-642-7874
Website: www.mi-brush.com,
www.michiganbrush.com
Products: Specializing in all types of
brooms, brushes, mops, squeegees, paint
rollers and related products. Special order
products are available for machinery and
equipment, including oversize paint rollers,
brushes and squeegees. Prototypes, long
and short runs invited. 21

Microfiber & More, LLC
16425 Greenly St.
Holland, MI 49424 USA
Phone: 616-335-3545
Website: www.microfiber4sale.com
Products: Various types of microfiber
products including mops, cloths, dusters
as well as frames and product hardware.
21
MistMAXX 360
Phone: 320-630-5010
Email: contact@MistMAXX360.com
Website: www.mistmaxx360.com
Products: Disinfectant sprayers. 21

Mor-Value Parts Co. (MVP)
653 36th St. S.E.
Grand Rapids, MI 49548 USA
Toll Free: 800-870-0687
Email: orders@mor-value.com
Website: www.mor-value.com
Products: Large inventory of brushes,
brooms, vac motors, squeegees and other
parts for most makes. Vacuum bags for
many makes. Same day shipping on stock
items with late 5 p.m. cut-off. No minimum
dollar amount to meet. 20

Morgro Inc.
145 W. Central Ave.
Salt Lake City, UT 84107 USA
Phone: 801-266-1132
Email: customerservice@morgro.com
Website: www.morgro.com
Products: Manufacturer of premium ice
melt. Products include: Ice Fighter Plus,
with Propolyice, to help protect concrete
from freeze/thaw damage; Sno-Plow,
with Liqui-Fire, sodium chloride coated
with magnesium chloride corrosion inhibitors; Cal-Melt, sodium chloride
coated with calcium chloride; and Deep
Thaw, sodium chloride coated with magnesium chloride. 21

Mosquito
15651 Container Ln.
Huntington Beach, CA 92649 USA
Phone: 714-899-9600
Website: www.mosquito-america.com
Products: Commercial backpack vacuums, spotters and extractors. 18

NAPCO Bag & Film
1435 Bradley Lane, Suite 100
Carrollton, TX 75007 USA
Phone: 972-245-8190
Website: www.napcobag.com
Products: NAPCO Bag and Film is a privately-owned can liner manufacturer, dedicated to providing quality products in a
variety of sizes and capacities, that satisfy
the needs of each industry it serves. 21

National Chemical Laboratories, Inc.
401 N. 10 St.
Philadelphia, PA 19123 USA
Phone: 215-922-1200
Email: wsmith@nclonline.com
Website: www.nclonline.com
Company Officers: Harry Pollack, President and CEO; William J. Smith, Vice President of Sales and Marketing
Products: For more than 60 years, facility
service providers have turned to NCL for
answers to tough sanitary maintenance
problems. Its World Class Cleaning Solutions® are produced at the company’s onehalf-million-square-foot manufacturing
and operations center in Philadelphia, PA,
with distribution locations in Philadelphia
and Phoenix, AZ. NCL services the sanitary maintenance industry through a select
distributor network in the United States and
in over 55 countries around the world. NCL
programs for cleaning and maintenance are
used by K-12 education, building service
contractors, the institutional and industrial
sector, as well as the health care and foodservice markets. 21

New Pig Corporation
One Pork Ave.
Tipton, PA 16684 USA
Phone: 814-684-0101
Email: hothogs@newpig.com
Website: www.newpig.com
Products: Since 1985, New Pig has helped
keep more than 300,000 industrial and
commercial workplace environments, in
over 100 countries, clean, safe, more productive and in compliance. This is done by
providing absorbents and containment
products for containing leaks, drips, and
spills. 20

Nexstep is dedicated to providing innovative, top quality products at very competitive prices and world-class customer
service. 21
Norshel Industries, Inc.
2933 River Rd.
Croydon, PA 19021 USA
Toll Free: 800-255-6677
Email: sales@norshel.com
Website: www.norshel.com

Company Officers: Eric Leibowitz;
Aaron Leibowitz
Products: Manufacturer of wet mops and
handles. Importer and master wholesaler of
a complete line of janitorial and industrial
products. Servicing distributors in the
jan/san, food service, educational, industrial, hospitality, construction and health
care industries. 20

NPS Corporation
3303 Spirit Way
Green Bay, WI 54304 USA
Toll Free: 800-558-5066
Email: info@npscorp.com
Website: www.npscorp.com
Products: NPS Corp. is a reputable manufacturer of American-made premium disposable products. Consumer-preferred
products include, but are not limited to,
hand towels, bath tissues, wiping products,

Newaire
9483 State Hwy 37
Ogdensburg, NY 13669 USA
Phone: 315-393-5454
Toll Free: 866-676-9663
Email: sduffy@queenaire.com
Website: www.ozoneexperts.com
Company Officer: Susan M. Duffy, President
Products: Newaire offers a permanent natural solution to eliminating odors in
smaller areas with little to no attention.
This patented technology is Mother Nature’s solution to poor indoor air quality
and ongoing odors of all types. 21

Activator 500

NEWCAL, LLC
6962 Winding Cypress Dr.
Naples, FL 34114 USA
Phone: 513-582-1361
Email: ronnewc@aol.com
Website: www.fativan.com
Company Officers: Ronald Newcomb,
Nicholas Caliguri
Products: NEWCAL manufactures and
distributes the FatIvan door holder. Invented by a firefighter for all EMT’s and
first responders. It is the best way to chock
a door, assuring no one can ever get
trapped on the burning side of a door. It is
also perfect for all contractors, housekeepers, maintenance and movers. 21

Nexstep Commercial Products
1450 W. Ottawa Rd.
Paxton, IL 60957 USA
Email:
customerservice@ocedarcommercial.com
Website: www.ocedarcommercial.com
Company Officers: Todd Leventhal, President; Joel Hastings, General Manager
Products: Nexstep Commercial Products
is the exclusive licensee of O-Cedar products for the commercial cleaning market.
O-Cedar is one of the most recognized and
prominent manufacturers of cleaning tools
in the USA, and Nexstep’s commercial
grade tools deliver on the well-known slogan “Makes Your Life Easier.” Products
are manufactured and distributed in
jan/san, foodservice and industrial markets.
Over 70 percent of products are made in
the USA, including angle brooms and wet
mops. The company’s full line includes microfiber products, mops with handles,
mopsticks, mop bucket & wringers, cleaning equipment, waste containers, dust
mops, plastic brooms, dust pans, floor
sweeps, brushes, handles, bathroom accessories, squeegees & scrapers, dusters,
gloves, corn brooms, and rotary brushes.

HG 1500 Hydroxyl

Tornado Ozone Generator

NOW TWO GREAT DEODORIZING
TECHNOLOGIES IN ONE UNIT!
Our entire line of ozone and hydroxyl deodorizers are designed, engineered and
assembled in the USA
With over 30 years combined experience in ozone and hydroxyl technology, we are
proud to have become the most recognized and trusted brands in our industry.

1-877-646-9663 • www.OzoneExperts.com
The Ozone Experts
9483 State Hwy 37,
Ogdensburg, NY 13669

Newaire
Plugin
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baking parchment, and customized packaging solutions for the jan/san, foodservice, automotive, industrial, safety, and
consumer markets. NPS Corp. brands include Merfin®, Versa-Pak®, Response®,
ReddiNap®, Celtic®, React™, and Retain™. 21

Nyco Products Company
5322 Dansher Rd.
Countryside, IL 60525 USA
Toll Free: 800-752-4754
Website: www.nycoproducts.com
Company Officer: Bob Stahurski, CEO;
John Wunderlich, President; Brendan Cavanaugh, Vice President of Sales
Products: Manufactures specialty cleaning chemicals and brands to help customers build better brands. Brands
include Marvalosa, OM1 Series, ZING
Boat Cleaners, e.Logical, ez2mix and
e.mix Dilution Control, and Nyco national brand for industry and institutional
markets. 21
Perform Manufacturing, Inc.
1624 S. 45th St.
Kansas City, KS 66106 USA
Toll Free: 800-423-9861
Website: www.performmfg.com
Products: Specialty chemicals for industrial and institutional markets. 20

PIC Business Systems
5119 Beckworth Blvd., Suite 106
San Antonio, TX 78249 USA
Phone: 210-690-9106
Website: www.picbusiness.com
Products: PIC ERP is web-based, fully
integrated ERP software designed specifically for jan/san distributors. Used by
top ISSA distributors and offering a sixmonth ROI, this paperless system runs

inside a browser window. Integrated
WMS delivers 99.9 percent accuracy, and
integrated routing saves 30 percent on
fuel costs. Smartphone delivery, service
tech CRM, EDI/XML and REST API
available. 19

Polydros, S.A.
La Granja, 23 - Pol. Industrial
Alcobendas, Madrid 28108 SPAIN
Phone: (+34) 916610042
Website: www.cleaningblock.com
Products: WC cleaner to remove hard
water stains; griddle cleaner for a safe and
perfect flat top griddle; grill cleaner for the
safe removal of incrusted grease; kitchen
utensil cleaner where scouring pads fail;
pool cleaner to eliminate algae, lime and
stains; and heavy-duty cleaner for different
surfaces. 21

Proform
1 Fairchild Ct., Ste. 290
Plainview, NY 11803 USA
Toll Free: 888-331-3100
Website: www.proformmat.com
Products: Proform matting creates a welcoming impression on visitors and guests,
protects interior surfaces, and reduces the
risk of falls. Elegant Proform matting is
available in a multitude of colors and patterns. Proform provides nationwide installation and logos customized to meet
customers' needs. Proform offers free layout design and photo renditions. 20
Pro-Link, Inc.
45 Dan Rd., Suite 250
Canton, MA 02021 USA
Toll Free: 800-745-4657
Email: info@prolinkhq.com
Website: www.prolinkhq.com
Products: Pro-Link is a janitorial supply,
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marketing and buying organization with a
nationally recognized brand of high quality
janitorial products. It offers dedicated field
support, training and centralized procurement. Programs available to improve business operations include sales training,
management tools and sustainable cleaning, along with selling to BSCs, government and long-term care facilities. 16

Queenaire Technologies, Inc.
9483 State Hwy 37
Ogdensburg, NY 13669 USA
Phone: 315-393-5454
Email: sduffy@queenaire.com
Website: www.ozoneexperts.com
Company Officer: Susan M. Duffy, President
Products: Queenaire Technologies offers
a full line of ozone and hydroxyl products,
for eliminating odors and improving air
quality, in a wide range of applications. 21
QuestSpecialty Corp.
P. O. Box 624
Brenham, TX 77834 USA
Phone: 713-896-8188
Email: info@questspecialty.com
Website: www.questspecialty.com
Products: Manufacturer of chemicals,
aerosols, liquids, powders, lubricants, hand
cleaners, insecticides, herbicides, disinfectants, wipes, air fresheners and grease control. Markets include sanitary, supply,
industrial, foodservice, and fleet/transportation. 20

R & B Wire Products, Inc.
2902 W. Garry
Santa Ana, CA 92704 USA
Toll Free: 800-634-0555
Email: sales@rbwire.com
Website: www.rbwire.com
Products: R&B is a global diversified
manufacturer of linen, laundry and refuse
transportation products. R&B’s proprietary
line of products serve the jan/san, healthcare, coin-laundry, hospitality, commercial
laundry, material laundry and car wash
sectors. R&B has leadership positions with
wire laundry carts, hampers, vinyl and
poly trucks. 21

R3 Reliable Redistribution Resource
8338 Austin Ave.
Morton Grove, IL 60053 USA
Toll Free: 866-987-R3R3 (7373)
Email: ania.mikolajewicz@bunzlusa.com
Website: www.r3redistribution.com
Company Officers: Jim McCool, CEO;
Derek Goodin, President, Distribution;
Marisol Fernandez, Senior Vice President,
Sourcing and Category Management;
Mike Bohannon, Senior Vice President,
Category Management; and Doug Kyle,
Vice President of Marketing
Products: R3 Reliable Redistribution Resource® has a large and experienced sales
and support team. It offers the highest level
of national and local support and expertise
to distributor customers. It is THE R3
FACTOR - one purchase order, one delivery, one accounts payable, 24/7 on-line ordering and order tracking, full marketing
support and incentive programs, category

management expertise, and one consultative sales contact. Company motto is “The
Difference That Makes You Better!” 21

RDA Advantage
5808 S. Rapp St., Suite 220
Littleton, CO 80120 USA
Phone: 303-794-2400
Email: tracy@rdaadvantage.com
Website: www.rdaadvantage.com
Company Officer: Mark Lyle, Executive
Director
Products: Towels, tissue, napkins, dispensers, high and linear low-density can
liners, bath rolls, wipers, food service cutlery and containers, gloves, floor pads,
cleaning pads, scrubbers, mop heads,
brooms, foaming and liquid hand soap,
hand sanitizers, wall and counter mount
soap dispensers, jan/san products, foil,
film, paper and plastic bags. RDA Advantage consists of 12 redistributors and 16
warehouses across North America. RDA
Advantage provides customers with local
service, quality products, preferred pricing
and quick delivery. Current redistributors
sell national jan/san and foodservice
brands, as well as RDA Advantage’s own
Advantage, Vintage, Maintenance Pro Vintage and Vintage ReNature brands. 21
RJ Schinner
N89 W14700 Patrita Dr.
Menomonee Falls, WI 53051 USA
Toll Free: 800-234-1460
Website: www.rjschinner.com
Products: RJ Schinner is one of the largest
privately-held redistributors in the United
States, with over 65 years of wholesaling
experience and distribution centers nationwide. RJ Schinner services the foodservice, lodging, grocery, janitorial supply
and office supply markets with both exclusive RJ Schinner and national brands. 20
Royal Paper Converting, Inc.
10877 Wilshire Blvd., Suite 1606
Los Angeles, CA 90024 USA
Phone: 310-481-1400
Email: info@royalpaper.us
Website: www.royalpaper.us
Products: Manufacturers of a complete
line of away-from-home paper products.
Servicing both jan/san and foodservice industries. 18

Royce Rolls Ringer Co.
16 Riverview Ter.
Grand Rapids, MI 49505 USA
Toll Free: 800-253-9638
Email: information@roycerolls.net
Website: www.roycerolls.net
Products: Manufacturer of stainless steel
products including housekeeping carts
(which accommodate both traditional and
microfiber systems), utility carts,
chair/trash carts, mop bucket/wringer combos, toilet paper dispensers, and other restroom and kitchen fixtures. All items
include a 10-year guarantee and are made
in America. 20

Buyers Guide
Continued on Page 43

Mr. Sörbo, The Godfather Of The Wide-Body 3x4 Adjustable Aluminum Squeegee,
Celebrating 50 Years In The Window Cleaning Industry

Article provided by Sörbo Products
Mr. Sörbo Samuelsson started cleaning windows in 1971. In 2021, he is celebrating 50 years in the window cleaning industry. He is a leader in innovation, and has
introduced over two dozen products to the window cleaning industry. He has 10
patented window cleaning tools under
his belt, and his achievements are
mirrored in many of the products on
the market today.
Samuelsson has brought so much
to the industry, from the 1980s and
1990s to recent squeegee design releases, including his innovative 3x4
Adjustable Squeegee system and his
Rubber Trimmer. Such innovations
have reduced the labor of many workers with time-saving techniques, etc.
No one can deny that he was well
before his time. He has been commonly misunderstood for his futuristic designs, but has found many
faithful window cleaners using Sörbo
Products. That is due to the development of a wealth of tools while keeping the window cleaning professional
in mind.
“It was all in the spirit of ‘Doing it
Smarter and in Less Time!’” said
Sörbo.
Samuelsson explained: “Toys and
birthday presents were scarce when I
was a young boy in Sweden in the
1940s, so I started to make my own
toys out of wood. After a few years, I
was able to make about anything I put
my mind to.”
Samuelsson also became a fairly
good artist, selling a number of his
paintings. A local newspaper took notice of him and wrote a few articles
about his paintings. He was just 13
years old.
In 1970, he visited the United
States and landed in Southern California. Once Samuelsson felt the warm
Southern California sun and warm
embrace from the people, he decided
to make California his new home.
“I didn’t speak English, so I landed
a job as a window cleaner. I washed
windows for two years for my boss,
then started my own window cleaning
business. My first account was an
apartment complex with a large number of louvered windows (aka jalousie
windows). It was a ‘pain-in-theframe,’ as we used to say, and very
time-consuming,” said Samuelsson.
Shortly thereafter, he developed a
two-sided squeegee made from a 14”
brass squeegee bent and flattened in
the middle, much like tongs. He used
that prototype for the next eight years
before finally deciding to patent and
produce the Tricket™ in 1984.
In the early 1980s, America was hit

with an oil crisis and the word was to conserve, save energy and particularly stop
wasting petroleum. So one day, he realized, that while changing out his squeegee
rubber everyday, there was a lot of waste! There, the idea of a blade sharpener was
Continued on Page 52
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Pro-Link: 37 Years Of Service

Providing Distributor Members With Quality Brands, Consisting Of Superior Products And Services,
That Help Their End-User Customers Deliver Cleaner Facilities At Lower Total Costs

stablished in 1984, Pro-Link’s main focus has remained
the same throughout its history: To provide distributor
members with quality brands, consisting of superior
products and services, that help their end-user customers deliver
cleaner facilities at lower total costs.
That strategy involves working on better national and Pro-Link brand procurement, evaluating and implementing supply chain solutions and integrating strategic accounts. It’s the
kind of work that individual distributors have difficulty completing on their own, but through
Pro-Link, this type of service is made easier by everyone working together.
“Pro-Link provides programs, products and services to a select group of distributor members across the country, and continues to expand this membership base involving high quality
companies and people,” Pro-Link Vice President of Sales Mark Prosser said. “We not
only offer a wide selection of national brands, there is also Pro-Link’s own brand of
products that helps our distributors stand out within their specific markets. This involves a spectrum of items in every category, including chemicals, floor pads, mops, can
liners and paper. Basically, just about anything a distributor needs.”
Pro-Link is a national full-service janitorial supply, marketing and procurement organization. Today, it has more than 105 members, and over 130 distribution points, throughout
the United States.
“We closely monitor the service areas of new members to prevent the overlapping

of sales territories,” Prosser said. “We don’t want our members to be in direct competition with one another when it comes to the development, and sale, of our popular
Pro-Link branded items.”
Along with a growing membership base, Pro-Link has also added to its list of suppliers
within the past year, with plans to strategically expand its supplier network further in the
future.
“We have expanded our number of suppliers to better cover such growing categories
as packaging, food service and the engineered water space,” Prosser said. “Our members
continue to face new competitors in the marketplace, such as big box retailers. They are
competing for the same space. Therefore, it’s important that our members expand their horizons and markets. This helps them become stronger distributors to end-use customers.
“We have always been somewhat restrictive when it comes to suppliers, trying to avoid
a logjam of competitors within the Pro-Link supplier network.”
Another benefit for members is Pro-Link’s three regional distribution centers
(RDCs), located in Chambersburg, PA; Atlanta, GA; and Reno, NV. The three
RDCs help Pro-Link members buy in smaller quantities, receive orders overnight
in many cases, lower overall inventory costs, improve inventory turns and increase
customer efficiencies.
“These RDCs remain critical to the success of our members, giving them access to justin-time inventory,” Prosser said. “Further development of our RDC program will continue.
Its main purpose is to allow Pro-Link to hold inventory, allowing members to bring in
smaller quantities to their facilities, reducing their inventory investment in the process.”

SPECIFIC PRO-LINK PROGRAMS

Several other established Pro-Link programs continue to help member distributors succeed in today’s competitive marketplace. These include:

n END-USER TRAINING: Pro-Link offers a wide
variety of training courses for end-users covering topics
such as hard floor care, restroom care, safety, customer
service, and bloodborne pathogens. Members can connect customers to Pro-Link's online training system or
use Pro-Link provided slides to teach the courses in person. Pro-Link also has an ISSA Certified Trainer available to teach courses for members;

n BASELINE SELLING: Pro-Link has developed
a jan/san-specific Baseline Selling program manual with
industry examples, worksheets and checklists, based on
the book Baseline Selling by Dave Kurlan. The Baseline
Selling program also focuses on management and solutions for employee recruitment issues.
Pro-Link officials have also offered a one-day workshop for members, in association with an investment
banker specializing in mergers and acquisitions, discussing the proper mechanics involved when purchasing
another company;
n LONG-TERM CARE (LTC) AND OTHER INITIATIVES: A comprehensive program for the cleaning
of LTC facilities is available from Pro-Link. The program helps end-users at LTC facilities clean and consistently provide a safe and healthy environment for
residents. It also addresses key areas of concern, such
as infection prevention, cross-contamination issues, and

CMS (Centers for Medicare & Medicaid Services) ratings, while finding ways to reduce housekeeping costs.
Meanwhile, Pro-Link’s comprehensive green cleaning program takes a big-picture approach to the use of
environmentally-preferable products and systems. ProLink has also continually expanded its green-certified
and bio-based product offerings.
In another area of expertise, the Pro-Link BSC
(Building Service Contractor) program gives distributor
members the tools, ideas and training to help their BSC
customers when it comes to bidding, ordering, budget
tracking, building audits and cleaning procedure training
presentations (in English and Spanish). A quarterly
“BSC Advisor,” focusing on current BSC business issues, is also available. To complement these tools, BSCs
can receive customizable add-on service material to help
them extend the scope of offerings now available to their
existing customers.
Also, Pro-Link members can sell directly to federal
facilities in their local markets under Pro-Link’s GSA
contracts. Selling under these contracts eliminates
GSA fees for Pro-Link members. This program
matches government quote solicitations with a local
Pro-Link member;
n MEMBER DEVELOPMENT MANAGERS &
ONLINE TRAINING CENTER (OTC) SUPPORT:
Pro-Link will continue its commitment and delivery of

“While challenging, 2020 proved a successful year for Pro-Link, hindered only by supplier
availability of COVID-related items that were on allocation,” Prosser said. “We are excited
to see what 2021 brings. We expect sustained demand on COVID-related items, along with
the return of demand for categories like floor pads, mopping equipment, liners and commercial paper products. We will also continue to aggressively pursue new members in open geographies and areas where we have been negatively impacted by acquisitions.”
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core services in 2021. This includes the industry’s most
favorable ratio of in-the-field representation to distributor members — providing a high level of support,
training and field coverage.
Pro-Link Member Development Managers work
with distributor owners on strategy and with distributor sales reps on execution. Complementing its sales
team training efforts is Pro-Link’s OTC, serving as a
comprehensive training resource for distributor members. The OTC for member DSRs is product- and application-specific. Members are able to visit this
system 24/7 to see which of their employees completed the different online courses being offered; and,
n ANNUAL MEETING & OTHER FUNCTIONS:
2020 proved a difficult time to provide traditional highvalue events for members and vendors. With its in-person Annual Meeting cancelled in March, Pro-Link put
together a very successful and well-received “Virtual
Annual Meeting,” offering a robust interactive
tradeshow along with well-attended and interesting virtual topical Breakout Sessions. Plans for the 2021 ProLink Annual Meeting are pending.
Pro-Link is also quite proud of its summer/fall Regional Meetings, planned and arranged solely by its
Member Development Managers. Like the Annual
Meeting, the 2020 Region Meetings weren’t held; however, Pro-Link hopes to reintroduce them in 2021.

Contact: Pro-Link, Inc., 45 Dan Road,
Suite 250, Canton, MA 02021.
Phone: 800-745-4657.
Website: www.prolinkhq.com

T

ake advantage of Pro-Link’s
programs and grow your business.
Contact us to learn how we can help
your business thrive and become the
healthiest jan/san distributor in your
market!

Pro-Link delivers:
Sales Generating Programs

Field Support and DSR Training
Training for End Users

Proprietary Branded Products
Professional Literature
Selling Tools

Supply Chain Solutions

Strong Peer Support Network
Industry Leading Rebates

To watch videos of our members
talking about the benefits of
belonging to Pro-Link, go to:
www.prolinkhq.com/thrive

To find out more
about joining
Pro-Link, contact:
Mark Prosser
Vice President of Sales
mark.prosser@prolinkhq.com
800-745-4657
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The DPA Buying Group:

Celebrating 20 Years Of Partnership!
sors and other industrial related items. Some of these vendors include Makita, Werner
HISTORY AND MISSION
The DPA BUYING GROUP (www.DPABuyingGroup.com) recently celebrated its Co., Brighton-Best, and many others.
20th Anniversary!
Specialty Cleaning and Restoration is another growing market. DPA’s negotiDPA was formed in September 2000 by 67 independent high-volume janitorial/sanitary ated product offering includes supplies for mold mitigation & remediation, smoke &
distributors. From DPA’s inception, members wanted to establish a high caliber and selective fire damage, specialty carpet cleaning, floor care, tile & grout cleaning, and stone
organization to increase their sales and profits with the group’s preferred suppliers. DPA’s care. The group’s newest division is Public Safety, which covers Police, Fire and
preferred suppliers provide discounts and marketing allowances to distributor members to EMS supplies.
help them save money and grow their
TECHNOLOGY & RESOURCES
sales.
DPA’s website enables members to
Today, the marketing and procuresource products with the group’s vendors,
ment organization consists of over 1,100
check out the latest promotions and stay
independent distributors and 230-plus
connected with each other. Website users
national
suppliers
within
the
can find valuable resources, product litJanitorial/Sanitary, Safety Equipment &
erature and company rosters at the click
Clothing, Packaging, Restoration, Indusof a button. Last year, DPA rolled out its
trial Tools, and now Public Safety (Ponew 2020-2021 Buyers Guide. This digilice, Fire, & EMS) segments. DPA
tal and desktop resource was sent to the
membership enables profitable business
procurement persons of every distributor
relationships, industry awareness and
to help them identify who DPA’s prelifelong friendships.
ferred vendors are for each product category. In addition to a directory feature, the
DISTRIBUTOR BENEFITS
publication contains educational informaDPA offers independent distributors
tion about some of DPA’s manufacturers
quarterly marketing allowances on purand their product offerings. This is just
chases made with the group’s preferred
another way that DPA drives business besuppliers, which are exclusive to the buytween the group’s preferred suppliers and
ing group members. In addition to the
member distributors.
marketing allowances, DPA negotiates
better pricing, lower minimum order reThe group also has strong relationDistributors can meet one-on-one with a wide variety of supplier
quirements, extra promotions and better
ships
with many of the industry’s leadcompanies during DPA’s annual buying and networking conference.
prepaid freight policies with its vendors.
ing ecommerce and technology
When not contending with the COVID-19 pandemic, DPA’s in-person buying and net- providers such as DDI System, J&M Catalog, Step1 Software Solutions, Epicor, ECI, and
working conferences are great opportunities for distributors to meet 1-on-1 with over 60 Savance Enterprise. DPA distributors receive significant discounts on their purchases with
supplier companies, learning about the latest products and industry innovations. Members these companies.
can also network in roundtable discussions to share best practices with one another.
“Whether it’s content or inventory management solutions, we have partnerships with
“The meetings are invaluable because they allow distributors, like me, to establish some of the best companies in the industry that have been doing it for a very long time,”
personal relationships with the executive level contacts of each DPA supplier. If you Tishko said. “We are always looking for ways to help the independent distributor, and to
have an opportunity or a problem, you know who you can call, and you know you will grow the business of our preferred suppliers.”
receive the maximum support,” said DPA President Jeff Tishko, of Colker Company,
OPERATIONAL SAVINGS
Pittsburgh, PA.
DPA saves its member distributors and suppliers money on their operational expenses! The group has contracts with several Service Providers and Human Resource ComDPA’s shows are invite-only, and limited to DPA distributors and suppliers.
“You won’t find any end-users or contract cleaners walking the floor at our show,” panies that offer discounts to the group’s members. Discounts include credit card processing,
said DPA CEO Zachary Haines. “DPA’s preferred vendors offer Show Specials to distributor LTL freight services, shipping, payroll processing, staffing and catalogs.
attendees, helping them save ‘big money’ on all orders they place while at our conference.”
DPA SUPPLIER BENEFITS
For the third time, DPA’s Janitorial, Safety, and Industrial product shows will take place
DPA preferred supplier programs are a way for suppliers to gain new distribution, and to
simultaneously (in separate halls). This means that Janitorial conference attendees will have also strengthen their relationships with existing customers. The group only partners with a
an opportunity to network with an additional 180 distributors and vendors in the Safety and limited number of vendors in each product category, so every relationship is mutually reIndustrial product categories throughout the course of the show.
warding. Joining DPA also makes it easier for suppliers to manage their distributor accounts,
because the entire group partakes in one simplified national DPA program. DPA is able to
PRODUCT DIVERSIFICATION
In order to compete in today’s economy, a distributor needs to be versatile and have access work closely with preferred suppliers to achieve their strategic sales results.
The group offers an Annual Buying Conference that guarantees interaction with every
to a large product offering, at a moment’s notice. DPA allows members to challenge for
comprehensive bid opportunities, and to meet the increasingly diverse product demands of attending distributor and additional opportunities to access new industry segments. There
are also several marketing opportunities available including broadcast emails, member mailtheir customers.
“DPA has six unique product divisions, which allow distributors to find and capture sales ings and coordinated promotional opportunities at no cost to the manufacturer. A Group
opportunities that they previously did not have a shot at getting,” Haines said. “Whether it’s Label Program (regional and national) is available for interested suppliers. DPA strives to
safety vests, boots, packaging supplies or power tools, we offer our membership greater op- keep distributors informed about new supplier developments and product innovations. In
this way, DPA suppliers and distributors are “Totally Connected.”
portunities to grow their business.”
In addition to the group’s Janitorial & Sanitary Networking Conference, DPA distributors
may also choose to attend DPA’s Safety or Industrial tradeshows right next door. The shows
THANK YOU FOR 20 GREAT YEARS
are held simultaneously in the same hotel, and the entire conference lasts approximately
OF PARTNERSHIP AND EXCELLENCE!
two days.
The DPA Buying Group is located in Cincinnati, OH,
“We supplemented business already made during the week with good margin orders,
with a Financial/Administrative Office in Naples, FL.
using DPA suppliers of first-aid kits, custom signs and GFCI electrical products. These were
all on existing Jan/San accounts. DPA’s programs have opened industrial/ safety-oriented
business opportunities that we traditionally overlook — simple diversity has accomplished
Please contact DPA or visit www.DPABuyingGroup.com
a bunch for me,” said Brian Magazine, of Gem Chemical, Evansville, IN.
for membership information.
In addition to Janitorial and Safety products, the group also offers direct access to
Phone: (800) 652-7826; E-mail: DPA@DPABuyingGroup.com.
manufacturers of tools, fasteners (screws & nails), ladders, measuring tapes, compres-
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THANK YOU TO OUR PARTNER
DISTRIBUTORS AND SUPPLIERS!

Vacuums
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The United Group (TUG) Connects

400-Plus Members With Nearly 200 Preferred Suppliers

he United Group® (TUG) is a 100 percent
Member-owned, nationwide sales and marketing group for independent B2B and B2G distributors across the United States. Founded in 1983,
and headquartered in West Monroe, LA, TUG connects 400-plus Members with nearly 200 Preferred
Suppliers, including major national and regional manufacturers and redistributors. The United Group is
dedicated to promoting strong relationships among
Members and Suppliers for increased sales and enhanced profitability for all.

STRENGTH IN NUMBERS
Joining a buying group like TUG can help increase
purchasing power for independent distributors. It can
be tough to compete against the large
chains, and many of our distributors find
that manufacturers are more accommodating for a group member than they
might otherwise be for an unaffiliated
company. We also encourage our Members to work cooperatively through
TUG’s secure website to find solutions
and move product member to member.
The United Group charges no application fees or membership dues, and every
Member owns a single and equal share of the group.
All Members are encouraged to increase their involvement through participation on committees, the
Board of Directors, task forces and at the annual
stockholder meeting.
Member Stockholders network with one another at
regional meetings and with referred Suppliers at
TUG’s annual Conference, helping to cement longlasting business and personal relationships.

MOTIVATED TO CONNECT
The United Group seeks to serve Suppliers as fully
as our Members, giving them the tools they need to
be successful. We work with our Suppliers to market
their products to Members and create more sales opportunities.
TUG charges no fees to become a Preferred Supplier, and we offer many free and paid marketing opportunities. As a Preferred Supplier, your company
gains instant national coverage, and our Membership
becomes your distribution network. We want to help
you to both gain new customers, and grow sales to
existing accounts.
Suppliers are free to discuss rebate programs without exception and are afforded quality, one-on-one
meeting time with Members at TUG’s annual Conference. Our Supplier partners have become some of our
best advocates and often recommend The United
Group to their customers.

OUR MARKETS
TUG is focused on four market segments: Janitorial/Sanitary, Foodservice, Industrial Packaging and
Safety products and equipment. Our executive staff
negotiates with Suppliers for the best possible rebate
programs, and TUG makes contract details available

on a 24/7 basis to every Member.
We conduct annual reviews with our top Suppliers to maximize value for all stakeholders, and we
consistently strive to facilitate Member-Supplier
collaboration.
Our full-time Growth Rebate Auditor communicates with, and assists Members in meeting targeted
rebate goals, and our Marketing Allowance Auditor
helps resolve discrepancies and clarify rebate terms
for Members.
Working through Member committees, TUG verifies potential Suppliers for industry longevity, proven
success, relevance, quality, special attributes, and
breadth of product lines before presenting them to the
membership.

The United Group is
dedicated to promoting
strong relationships among
Members and Suppliers
for increased sales and
enhanced profitability for all.

A number of Suppliers offer volume discounts in
addition to contract and growth rebates on purchases.
We also offer private label products exclusively
through our Supplier partners, including TUGbranded towel and tissue lines.

BENEFITS OF MEMBERSHIP
TUG’s user-friendly website (www.unitedgroup.com)
provides Members with information on solutions to
shared business concerns, vendor product and system sales flyers, product training and testimonial
videos, news releases, and promotional specials.
The website also features a secure, password-protected portal where Members can easily check their
rebate earnings, exchange information and business
strategies, and publish requests to collaborate on national accounts.
TUG’s monthly Newsletter features industry news,
product news, Member and Supplier company pro-
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files and other articles of special interest to group
stakeholders. TUG publishes news items free of
charge for all Member Stockholders and Preferred
Suppliers. The Newsletter is distributed to every
Member and Supplier company and posted on TUG’s
website. Preferred Suppliers can also increase brand
awareness and grow sales by supporting our TUG
Newsletter with their sponsorship.

ONWARD AND UPWARD
In 2020, The United Group continued its steady
growth, adding 4 new distributor Members and 13
new industry Suppliers to its rosters, and announced
a new partnership with CHAMPS group purchasing
organization. TUG’s annual Conferences feature a
busy schedule for attendees with plenty
of opportunities to do business, have fun
and make new industry connections.
TUG’s Member-established GSA contract program continues to attract new
participants and provide increased sales
opportunities for Members. TUG’s annual incentive travel program, TUG
Treks, has taken Members and Suppliers
alike to many beautiful and exotic places
over the past years. We continue to have
a successful TUG Treks Program with such destinations as Scotland, Turks & Caicos and Banff, Canada,
just to name a few.
TUG continues to improve its singular, proprietary
Conference software, which allows Members to
choose which Suppliers to meet with, and ranks them
in order of priority before the system generates their
tabletop schedules. Suppliers can use the system to
view their own meetings, search Member schedules
for openings, and contact Members directly with
meeting requests. The system has received positive
reviews from attendees who find it easy to use during
the Conference.
Since 2014, we have utilized our own app (The
United Group app), which allows Conference attendees to view their full event and meeting schedules,
exchange contact details with each other, access resort
maps of session and event locations, find information
about Suppliers, review show specials, and more.
We are constantly working behind the scenes to
improve the United Group website interface for increased functionality for our Members. We have
updated our market allowance system to make it
easier for our Members to track rebates and our
Suppliers to report them. The United Group will remain committed to helping distributors be more
profitable and competitive, in a changing marketplace, by offering them new tools, technology and
Member services.

To find out how United Group membership could benefit you,
contact us today for a FREE rebate analysis (general guideline only,
as Supplier terms vary). For more information, visit www.unitedgroup.com
or call Ty Huffer, President at 318-387-9676, ext. 205.


  


    
Our Members consider The United Group membership an indispensable component of their
business operations. The United Group is a friendly, value-oriented organization that one
Member described as a group “of character”; a testament to our standards and practices of
simplicity and honesty.
Member owned since 1997, the United Group charges no application fees or membership
dues, and members have 24/7 access to Supplier program details and rebate reports via our
website.
Being a part of TUG has many benefits which include:
-Increased Purchasing Power
-TUG Treks Incentive Travel
-Interactive Member Forums

-Annual Group Conference
-Experienced Executive Staff
-Online Rebate Tracking

Contact Ty Huffer, TUG President, today at (318) 387-9676, ext. 205 to learn how
The United Group can put more profit into your bottom line.
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SOFTWARE

Tanshaw’s experience with J&M has been fantastic.
From initial launch to daily functions, the J&M team
is always there to help with personal, professional
service in a timely manner.
~ Ron Hubert, Tanshaw Professional Cleaning Supplies
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“

“

Our e-commerce site allows us to look like a huge company
online. J&M very affordably puts us in that position.
~ Brian Magazine, Gem Chemical Company

“

“
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From DDI System

H

Elevating The Customer Experience
Ensures Continuous Success
Learn How Hundreds Of Distributors Are Transforming
Disruption Into Opportunity With Next-Generation ERP

aving a single-source solution for CRM, online sales and
daily operations management allows wholesale distributors
to offer customers a personalized experience; driving sustained loyalty and consistent new business. The ability for multi-channel selling and anytime/anywhere access to your products is what
empowers distributors to maintain business-as-usual, despite various
challenges they may face.

ience of online buying. Today’s buyer expects a unified shopping experience that supports modern technology features, such as the option
to order online and pick up in-store, the ability to choose from multiple
payment options, and drill-down search capabilities that offer extensive filtering while shopping online. An eCommerce webstore that is
connected in real-time to your business software delivers accurate stock
levels, customer-specific pricing and convenient shipping options.

Providing customers with the right
information at the right time
strengthens relationships, incites
loyalty and proves your company’s
ability to deliver superior service
over a competitor.

DDI System delivers a level of industry expertise to hundreds of distribution companies, just like yours. Over the past few decades, DDI
System has developed a deep understanding of your customers, products
and workflows that drive continued growth — through decades of tracking the successes and failures of mid-sized distributors, and the customers they serve. Understanding what Jan/San and Paper & Packaging
distributors need, and how your customers are evolving, enables us to
develop industry-specific tools to meet your customers’ demands.
In the article below, we’ll discuss the tools wholesale distributors need
to create an exceptional customer experience, while profitably managing
their business operations in all markets.
Increase Customer Engagement And Loyalty: Providing customers
with the right information at the right time strengthens relationships, incites loyalty and proves your company’s ability to deliver superior service over a competitor. Having an embedded CRM allows your team to
access detailed customer information, regardless of who picks up the
phone or meets them at the counter. CRM that includes personalized
customer engagement tools, purchase and price history and a sales opportunity pipeline keeps customers top-of-mind, and puts valuable information at your fingertips. That enables teams to easily act on sales
opportunities, while solidifying future orders.
Keep Up With The Modern Buyer: Successful distributors are offering a content-rich webstore that allows their customers to leverage
the sophistication of a physical store with the immediacy and conven-
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Manage Your Business “On-The-Go”:
Real-time ERP data streamlined to smartphone
and tablet scale equips your sales team with the
information they need to take immediate action
by creating quotes and orders from anywhere,
at any time. Having access to sales follow-ups,
invoices and customer activity history enables
your sales team to take immediate action and
gain a competitive advantage with the tools
needed to service customers on-the-go.
Combat Variable Supply & Demand: An
ERP that identifies sporadic, recurring and unusual demand allows you to avoid overstock,
balance multi-branch inventory, and achieve higher fill rates and inventory turns. Even as customer purchases fluctuate, being able to quickly
identify inventory exceptions drives automated, intelligent purchase
forecasts that accommodate unusual demand swings.
Gain Speed At Your Sales Counter: Elevate the retail experience
by getting customers in and out quickly with an outstanding, streamlined
POS system. Allow team members to accept contactless payments from
customers anywhere in your location with handheld payment devices.
Connect electronic cash drawers, POS receipt printers and payment card
terminals to operate a tightly controlled and secure point-of-sale environment, while providing personalized customer service and leaving a
lasting impression on buyers.
Inform ERP Software is a single-source solution that equips distributors with tools to effectively manage in volatile business climates and
turn connections into sales. DDI System provides wholesale distributors
with leading-edge ERP technology, and hands-on support, to make sure
your company adapts to changing times and focuses on keeping customers and developing new ones.

To find out why so many Jan/San and Paper & Packaging
distributors choose Inform ERP, visit www.DDIsystem.com,
or call us at 877-599-4334 to schedule a personalized
product tour with a DDI System Solution Specialist.

Experience the Power of
Purpose-Built Technology

Pivotal Tech for JanSan Distributors
Inform ERP Software enables multi-channel selling and anytime/anywhere
access to your products, empowering distributors to unify operations and
deliver the best customer experience both in-store and online.

Contact us today to see why successful
distributors choose Inform ERP

877.599.4334 | DDIsystem.com/jansan
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STEP1 Software: The Future Of Jan/San Distribution Is Here
See why STEP1 is the No. 1 installed system in the Jan/San industry. Our SQL-Server based system makes us
the most modern package serving the industry. Our state-of-the-art tools help our customers to grow rapidly.

3-Time Winner of ISSA’s prestigious “Best Customer Service” Award.

All-Windows SQL-based distribution software. Very easy to use. That’s how
STEP1 Software describes their state-of-the-art distributor’s system, designed specifically
for the Jan/San industry. STEP1 has used their decades of experience with the Jan/San industry to create a software package that addresses the needs of every aspect of your business.
Our Sales Rep app is a big success! Use this impressive tool to enter orders,
check stock (real time stock levels!), enter quotes and manage your territory. It is also integrated with our optional calendar/CRM/Business Intelligence system. The CRM system
shows at-a-glance if you are up or down in this account, and also suggests items that other
like customers are buying that this customer is not buying.
Heart and soul of the distribution business is order entry. This is the most
important point of contact between your customer and your company. STEP1’s Order Desk
is designed to have every answer just one click away. Customer Service people can see when
the last order was, what the last price was, what the new price should be and what this customer should be ordering today. Credit and payment history are immediately available, whenever they are needed. New items are just a click away, and so is the on-line catalog.
For the owner, STEP1 has two
impressive tools. First is the CEO
Dashboard, which lets you see all the vital
stats of your business at-a-glance. Extensive
drill-downs allow you to investigate anything that looks different than what you were
expecting. You can also set goals that help
you track your progress. Second is STEP1’s
Dimensions Business Intelligence system.
Dimensions is an easy-to-use guided query
system for the owner or manager. See which
items are doing best with your customers,
and see the range of special prices being offered to customers for each item! One more
click will show all similar customers that
have NOT yet purchased this item.
The information available to the
Sales Manager is amazing. You will
be instantly able to see how the company is
performing versus your goals. This tracks
through to sales offices if you have multiple
branches, then tracks through to all the individual sales people. Be able to sort and
search the data to see margins by customer,
by item or by vendor.
STEP1 also has several tools for
your customers. There are two customer
order entry systems available. One is
browser-based, and will show the customer
special pricing on any item they have previously purchased, along with pictures and descriptions of the items. The other is a
package that connects directly to you, and
shows the customer status of pending orders
and pricing on any items that they have not
already purchased. There is also a package
for your very large customers that helps
them track their budgets and consumption.
This is very useful for customers like school
districts, city & county governments, and
health care companies. STEP1 seamlessly
integrates with JM Catalog, which is the best
on-line catalog in the industry. It features
350,000-plus items in the Jan/San industry.
Customer special pricing is always an issue. STEP1 has a package
called Price Manager that helps take some
of the work out of all the special pricing.
You can use Price Manager to assign pricing
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discounts or markups to groups of items for a customer. For example, you might have a policy
of 28 points of margin for all linear low-density liners for a hospital. This way, no matter what
liner they choose, the pricing will be automatic and correct. This feature has helped STEP1
customers immensely. Just think of all the time you spend with customer pricing issues.
STEP1 also has a margin preservation system, so that if costs go up, it shows you what you
should charge to maintain the same margin as the last purchase for this customer.
If you have a service department for machine repair, STEP1 has an
excellent solution called the Service Desk. This package tracks machine repair
by serial number, so that you can easily recall a machine and see all the previous service
history. It also tracks total number of times the machine has been in for repair, and the
total amount spent on repairing the machine. STEP1 customers have found this very useful, because it helps pinpoint troublesome machines that would be less expensive for the
customer to replace and stop repairing the old one. Status codes allow you to see at-aglance the status of every job in for repair. Statuses such as “On Bench” or “Waiting on
Part” allow you to keep the customer quickly informed of the status of their repair. Service Desk also has a companion product
called Service Manager. The Service Manager package tracks billable time by Service Rep. This allows the owner or manager
to determine the true profitability of the
Service Department. It also tracks turnaround time of equipment and other key
Service Department statistics.
Three levels of Warehouse Automation are available. STEP1 allows
your warehouse personnel to see all the orders waiting on delivery, and lets them sort
the orders into truck runs on-screen. If desired, you can get a “wave pull” ticket,
which would allow them to make one sweep
around the warehouse and pick all orders for
a truck run at once (this is not required, just
optional). Level 2 is called Order Checker.
This uses a scanner to check that orders
were picked correctly before you load them
onto the truck. Order Checker is easy to install, and ensures customer orders are correct. Level 3 is full Warehouse Automation,
where the scanners control everything, from
the moment stock arrives until it leaves.
Billing is very easy, since the orders are already organized by
truck. When the truck comes back, just
handle any exceptions that need to be addressed. Then with one click all orders on
the truck are billed. If bills need to go with
the truck, then there is an option to accomplish this as well.
General Ledger, Accounts Receivable, and Accounts Payable
round out the package. The G/L is
completely integrated and very automatic.
A/R and A/P have features built in that
STEP1 customers have suggested to make
their jobs easier and faster.
STEP1 combines the most modern technology with a package
that addresses every aspect of
your business. STEP1 is the system of
the future for Jan/San Distribution, and the
future is today!

Visit www.STEP1.com
for more information.
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S.M. Arnold, Inc.
7901 Michigan Ave.
St. Louis, MO 63111 USA
Phone: 314-544-4103
Email: kellyf@smarnoldinc.com
Website: www.smarnoldinc.com
Company Officers: Joseph Arnold, President; Sanford Arnold, Vice President
Products: S.M. Arnold, Inc. offers an extensive line of cleaning maintenance accessories. In 2020, S.M. Arnold, Inc. launched
Brite ‘N Up™, a complete assortment of
sponges and scrubbers for the janitorial, institutional, professional, home and auto
markets. Many of the products that it distributes are manufactured at S.M. Arnold,
Inc., centrally located in St. Louis, MO. 21
Salt Depot Inc.
P. O. Box 1976
West Jordan, UT 84084 USA
Phone: 801-282-1250
Email: info@saltdepotinc.com
Website: www.saltdepotinc.com
Products: Manufacturer of snow and ice
removal compounds for both consumer and
commercial contractors. 20

SC Johnson Professional
2815 Coliseum Centre Dr., Suite 600
Charlotte, NC 28217 USA
Toll Free: 800-294-3632
Website: www.scjp.com
Products: Skin care, cleaning and hygiene
solutions for industrial, institutional and
health care markets. 20
Sellars Wipers & Sorbents
6565 N. 60th St.
Milwaukee, WI 53223 USA
Toll Free: 800-237-8454
Website: www.sellarscompany.com
Products: Shop towels, disposable wipers,
towel & tissue, spill kits, hand soaps and
absorbents. 21

Sky Systems Co., Inc.
1825 Taylor Place
Ontario, CA 91761 USA
Phone: 909-923-7040
Toll Free: 800-451-3444
Email: info@skysystemscoinc.com
Website: www.skysystemscoinc.com
Products: Sky Systems Co., Inc. is a manufacturer and wholesaler of washroom
products. It specializes in the manufacture
of the 800ml bag-in-box dispensing systems and distributes a wide range of electric hand dryers, urinal screens and rim
cages with enzymes. Bag-in-box dispensing systems are available in 500ml, 800ml,
1000ml, and 8 liters with the full line of
soap refills. 20
Sörbo Products
P. O. Box 1312
Palm Desert, CA 92261 USA
Phone: 760-202-4003
Email: sorbo@sorboproducts.com
Website: www.sorboproducts.com
Products: Window cleaning equipment.
Sörbo’s products and techniques are created to save the window cleaner time and

money. For more than 35 years, Sörbo has
engineered and produced high quality,
highly efficient reliable squeegees, washers, handles, as well as exclusive products
including: the longest squeegee ranging
from 48” to 78” in length–Eliminator; the
quickest twistlock system on an extension
pole–California Dream Pole; bucket stands
with tool holders all-in-one–Quadropod &
Leifcart; a unique rubber blade trimmer–the
Docket; vertical blind or louver window
washer and squeegee–the Tricket; and the
newest development, a scrubber that eliminates detailing frames–the S-ARM Swivel
Washer. Products are made in the USA. 21

Spartan Chemical Company, Inc.
1110 Spartan Dr.
Maumee, OH 43537 USA
Toll Free: 800-537-8990
Email:
customerservice@spartanchemical.com
Website: www.spartanchemical.com
Company Officers: Stephen H. Swigart,
Chairman of the Board & CEO; John W.
Swigart, President; Justin W. Black, Secretary/Treasurer; J.P. Little, Vice President,
Information Technology; Bryan N.
Mangum, Vice President, Sales; Donald R.
Papenfus, Vice President, Operations;
David N. Reed, Vice President, National
Accounts; John P. Roemer, Vice President,
Supply Chain Management; Cali Sartor,
Vice President, Marketing and Advertising;
and William J. Schalitz, Vice President, Research & Development
Products: A formulator and manufacturer
of sustainable cleaning and sanitation solutions for the industrial and institutional markets since 1956. A U.S. employer, Spartan
manufactures products from its state-of-theart manufacturing facility in Maumee, OH,
and sells both domestically and internationally through a selective network of distribution. Its chemical products and services are
used in building service contractor, education,
healthcare, food service and processing, lodging/hospitality, and industrial markets. 21

Toll Free: 800-553-2602
Website: www.STEP1.com
Products: Software package for the jan/san
distribution industry. The company’s ultramodern SQL server platform is helping
customers of all sizes. The company provides tablet solutions for sales reps and
end-users placing orders online. Three-time
winner of ISSA’s Best Customer Service
Award. 20

Strategic Market Alliance (SMA)
13024 Ballantyne Corporate Pl., Suite 600
Charlotte, NC 28277 USA
Toll Free: 855-762-0011
Email: info@smasolutions.com
Website: www.smasolutions.com
Products: Strategic Marketing Alliance
(SMA) is an inter-dependent, memberowned cooperative. Comprised of North
American janitorial, sanitation and foodservice distributors, SMA’s mission is to create
value-based business solutions that result in
mutually beneficial and sustainable partnerships between suppliers, member distributor
owners and mutual customers. 19

Tanis Brush Inc.
3660 Kettle Ct., East
Delafield, WI 53018 USA
Phone: 262-646-9000
Email: sales@tanisinc.com
Website: www.tanisbrush.com
Products: Custom engineered hand
brushes and brooms for jan/san use. Tanis
also offers brushes with antimicrobial filament. Other products include brushes for
flow management, surface finishing, surface preparation and weather strip/seal. 21
Transmacro Amenities
9595 Six Pines Dr., Suite 8210
The Woodlands, TX 77380 USA
Toll Free: 800-432-7627
Website: www.transmacroamenities.com
Products: Bar soaps, shampoo and lotion for
institutional and hospitality industries. 21
Triple S
2 Executive Park Dr.
N. Billerica, MA 01862 USA
Phone: 978-667-7900
Email: info@triple-s.com

St. Nick Brush Co.
(Hardwood Lumber Co.)
P. O. Box 15
Burton, OH 44021 USA
Phone: 440-834-1891
Website: www.stnickbrush.com
Products: Manufacturers of industrial and
household brushes and brooms. The company also manufactures over 100 different
types of wooden blocks for brooms and
brushes. 15

Starco Chemical Co.
Union Ave. & DuBois St.
East Rutherford, NJ 07073 USA
Phone: 201-935-4300
Website: www.starcochemical.com
Products: Starco Chemical is a national
manufacturer of detergents, disinfectants
and cleaning compounds. It manufactures
liquid, powder and solid products. The
company is a low-cost provider of high
performance and quality products. 17
STEP1 Software
3547 Old Conejo Rd., #104
Newbury Park, CA 91320 USA
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Website: www.triple-s.com
Products: Triple S is a member-owned
national distribution service and logistics
company that provides facility maintenance solutions to healthcare, education,
commercial, retail, government, and
building service contractor markets. 20
Trojan Battery Company
10375 Slusher Dr.
Santa Fe Springs, CA 90670 USA
Phone: 562-236-3000
Email: info@trojanbattery.com
Website: www.trojanbattery.com
Products: Solar and motive deep-cycle
battery products used for golf and utility
vehicles, NEV, commercial trucking, aerial work platforms, material handling,
recreational vehicles, oil/gas, airport
ground support and renewable energy.
Batteries come in deep-cycle flooded,
lithium, AGM, and gel varieties, ranging
from 2 to 36 volts. 19

U.S. Battery Mfg. Co.
1675 Sampson Ave.
Corona, CA 92879 USA
Phone: 951-371-8090
Website: www.usbattery.com
Products: Complete line of deep cycle
batteries for sweepers/scrubbers, golf cars,
marine, military and special application
requirements. 21
U.S. Lambswool
3540 Bertha Dr.
Baldwin, NY 11510 USA
Phone: 516-546-0395
Email: uslw56@optimum.net

Website: www.uslambswoolapps.com
Products: Since 1977, U.S. Lambswool
has manufactured quality floor finish applicators, including 100 percent lambswool, 100 percent synthetic, flocked
foam for waterbase finish and the company’s “white woven” 100 percent lintfree pads for all finishes. 21

United Group, The (TUG)
100 S. Pavilion Cir.
West Monroe, LA 71292 USA
Phone: 318-387-9676 x209
Website: www.unitedgroup.com
Products: Member-owned, national sales
and marketing organization for independent distributors of jan/san, industrial packaging, foodservice and safety products and
equipment. The United Group’s mission is
increased market share and profitability for
members and suppliers with strong, mutually-beneficial partnerships. 19

Universal Business Systems
185 Industrial Pkwy., Suite J
Somerville, NJ 08876 USA
Phone: 908-725-8899
Email: synergysuite@ubsys.com
Website: www.ubsys.com
Company Officers: Chris Raffo, President; Ed Raffo, Vice President
Products: Universal Business Systems’
complete distribution software solution,
Synergy Suite, features an ERP system
powering everything from back-office operations to warehouse management.
Seamless integration features eCommerce
with up-to-date pricing and product content, live customer and sales data analysis,
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and real-time CRM/account management
tools. Cloud optimized and mobile
friendly for 24/7 access. 21

von Drehle Corporation
612 3rd Ave., N.E.
Hickory, NC 28601 USA
Phone: 828-322-1805
Email: sales@vondrehle.com
Website: www.vondrehle.com
Company Officers: Randy Bergman,
CEO; Jason Gscheidmeirer, COO; Larry
Cook, Director of Sales
Products: Quality towel, tissue, handcare, and dispensing systems since 1974.
Green Seal certified, Green Hotels Association approved vendor, U.S. EPA-CPG approved supplier, U.S. Green Building
Council Member. Towels - centerpull,
mini-centerpull, multi-fold, mini multifold, c-fold, single-fold, hardwound,
household roll; Tissue - jumbo roll, standard bath, porta-roll, roto-roll, facial.
Brand names: Preserve, Precious, Premium Quality, Feather Soft, Blue Mist. 21

VPR Impex, Inc.
16663 Hymus Blvd.
Kirkland, QC H9H 4R9 CANADA
Phone: 514-733-2468
Email: info@vprimpex.com
Website: www.vprimpex.com
Products: Manufacturer of vapor cleaning systems, floor scrubbers, wet/dry vacuum cleaners, floor sweepers and gum
removal equipment. 20
WD-40
P.O. Box 308
Budd Lake, NJ 07828 USA
Toll Free: 888-324-7596
Website: www.wd40.com
Products: Lubricants, cleaners, degreasers and rust removers. 21
WizKid Products
2515 Antioch Rd.
Dalton, GA 30721

USA

Phone: 954-323-2485
Website: www.urinalmat.com
Products: Restroom mats and urinal
screens. 17

W.O.W.! Brand Products
a div. of Griffin Chemical Company
889 Erie Ave.,
North Tonawanda, NY 14120 USA
Toll Free: 877-792-8389
Email: office@wowbrandproducts.com
Website: www.wowbrandproducts.com
Products: Professional cleaning items.
20

XYNYTH Manufacturing Corp.
101-5950 Imperial St.
Burnaby, BC V5J 4M2 CANADA
Phone: 604-473-9343
Email: sales@xynyth.com
Website: www.xynyth.com
Company Officer: Kevin Wice
Products: XYNYTH has become a
leader in eco-friendly ice melters, manufacturing a complete range of products.
Its products are used by many institutions,
schools, airports, LEED buildings and
shopping centers that are looking specifically to protect their investments and the
environment. XYNYTH’s de-icers are the
No. 1 spec’d products by many commercial buildings. 21

Zephyr Manufacturing Company, Inc.
200 Mitchell Rd.
Sedalia, MO 65301 USA
Phone: 660-827-0352
Email: info@zephyrmfg.com
Website: www.zephyrmfg.com
Company Officer: R.J. Lindstrom, President
Products: A one-stop source for industrial, institutional and sanitary cleaning
tools including wet mops, dust mops,
brooms, brushes, handles, mopsticks,
sponges, frames, microfiber and squeegees.
21
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Phone Number: 1-800-992-0181
Fax Number: 316-267-2930
e-mail address: gscjansplymfr@juno.com
website: giftsalescompany.net
P.O. Box 17082 Wichita, KS 67217

St. Nick Brush Co.
(Hardwood Lumber)
Tanis Brush Inc.
Zephyr Manufacturing Co., Inc.

Absorbents: Oil, Grease, & Water
Berk International LLC
Bro-Tex, Inc.
Consolidated Paper Company
Gift Sales Co.
New Pig Corporation
Norshel Industries, Inc.
R3 Reliable Redistribution Resource
Sellars Wipers & Sorbents
Aerosols
Chase Products Co.
Consolidated Paper Company
EES, Inc.
M2 Professional Cleaning Products
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Pro-Link, Inc.
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Sky Systems Co., Inc.
Spartan Chemical Company, Inc.
Triple S
Air Filtration Equipment
Air Spencer USA, LLC
Fas-Trak Industries, Inc.
Janitized - APC Filtration Inc.
Newaire
Queenaire Technologies, Inc.
Ash Trays
Gift Sales Co.
KL Designs
Norshel Industries, Inc.
Associations/Societies
DPA Buying Group

Pro-Link, Inc.
United Group, The (TUG)
Automatic Scrubbers
CleaningEquipmentParts.com
Consolidated Paper Company
Triple S
Automotive Cleaning Specialties
Berk International LLC
Bullen Companies, The
Consolidated Paper Company
Detroit Garage Works
Innovative Chemical Corporation
Lambskin Specialties
Mosquito
Nyco Products Company
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
S.M. Arnold, Inc.
Starco Chemical Co.
W.O.W.! Brand Products
Bacterial/Enzyme Products
Bullen Companies, The
EES, Inc.
Envirochem, Inc.
Gift Sales Co.
Innovative Chemical Corporation
Intercon Chemical Company
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
QuestSpecialty Corp.
Spartan Chemical Company, Inc.
Bag-in-the-Box Packaging
Bullen Companies, The
Sky Systems Co., Inc.

WITH CLEANING PRODUCTS THAT LAST

CHECK OUT OUR NEW WEBSITE AT

www. zephyrmfg.com
MOPS | BROOMS | BRUSHES | ACCESSORIES

Bar Code/EDI Technology
PIC Business Systems
STEP1 Software
Universal Business Systems
Baseboard Cleaning Machines
& Accessories
CleaningEquipmentParts.com
Batteries & Chargers
CleaningEquipmentParts.com
Mor-Value Parts Co. (MVP)
Norshel Industries, Inc.
Trojan Battery Company
U.S. Battery Mfg. Co.
Brooms
ABCO Cleaning Products
ACS Industries, Inc.
Briarwood Products
Consolidated Paper Company
Golden Star Inc.
Ha-Ste Manufacturing, Inc.
Justman Brush Company
Libman Company, The
M2 Professional Cleaning Products
Malish Corporation, The
Mor-Value Parts Co. (MVP)
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
S.M. Arnold, Inc.
St. Nick Brush Co.
(Hardwood Lumber)
Tanis Brush Inc.
Zephyr Manufacturing Co., Inc.
Brushes
ABCO Cleaning Products
ACS Industries, Inc.
Briarwood Products
Clean On
Consolidated Paper Company
Gornell Brush
Justman Brush Company
Libman Company, The
M2 Professional
Cleaning Products
Magnolia Brush Manufacturers Ltd.
Malish Corporation, The
Michigan Brush Mfg. Co., Inc.
Mor-Value Parts Co. (MVP)
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
RDA Advantage
RJ Schinner
S.M. Arnold, Inc.

Buckets
ABCO Cleaning Products
ACS Industries, Inc.
Briarwood Products
Clean On
Consolidated Paper Company
Golden Star Inc.
Libman Company, The
M2 Professional Cleaning Products
Magnolia Brush Manufacturers Ltd.
Microfiber & More, LLC
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
RDA Advantage
RJ Schinner
Royce Rolls Ringer Co.
S.M. Arnold, Inc.
Burnishing Equipment
Consolidated Paper Company
R3 Reliable Redistribution Resource
Buying Groups
DPA Buying Group
Nexstep Commercial Products
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RJ Schinner
Strategic Market Alliance (SMA)
United Group, The (TUG)
Can Liners
R3 Reliable Redistribution Resource
Carpet Cleaning Chemicals—
Brand Name
Aqua Chempacs
Bullen Companies, The

Chase Products Co.
Consolidated Paper Company
Detroit Garage Works
Innovative Chemical Corporation
Intercon Chemical Company
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
RJ Schinner
S.M. Arnold, Inc.
Spartan Chemical Company, Inc.
Starco Chemical Co.
Triple S
Carpet Cleaning Chemicals—
Brand Name
Aqua Chempacs
Bullen Companies, The
Chase Products Co.
Consolidated Paper Company
Detroit Garage Works
Innovative Chemical Corporation
Intercon Chemical Company
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
RJ Schinner
S.M. Arnold, Inc.
Spartan Chemical Company, Inc.
Starco Chemical Co.
Triple S
Carpet Cleaning Chemicals—
Private Label
Bullen Companies, The
Chase Products Co.
Detroit Garage Works
Innovative Chemical Corporation

KILLS 99.9% OF
VIRUSES* AND BACTERIA
On EPA List N Disinfectant for Coronavirus

brotex.com | 800.328.2282 | info@brotex.com
*Fresh Start is an effective virucide on hard, non-porous surfaces against the Cold
Virus, Influenza A2/Japan, Herpes Simplex Virus 1 (ATCC VR-260), Human Immunodeficiency Virus, Type 1 (HIV-1) and Herpes Simplex Virus 2 (ATCC VR-734) when the
treated surface is allowed to remain wet for 5 minutes. Allow surfaces to air dry.
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Nyco Products Company
QuestSpecialty Corp.
Starco Chemical Co.

Carpet Sweepers—Hand
Consolidated Paper Company
Nexstep Commercial Products
Norshel Industries, Inc.
R3 Reliable Redistribution Resource

Carpet Cleaning Wands
& Accessories
CleaningEquipmentParts.com
Fas-Trak Industries, Inc.
Janitized - APC Filtration Inc.
KleenRite Equipment
Queenaire Technologies, Inc.

Carts—Hospital, Janitorial & Maid
Clean On
Consolidated Paper Company
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R & B Wire Products, Inc.
R3 Reliable Redistribution Resource
RJ Schinner
Royce Rolls Ringer Co.
Triple S

Carpet Extractors
CleaningEquipmentParts.com
Consolidated Paper Company
Janitized - APC Filtration Inc.
KleenRite Equipment
Mosquito
Norshel Industries, Inc.
Queenaire Technologies, Inc.
QuestSpecialty Corp.
Triple S

Catalog Publishers
J & M Technologies, Inc.
R3 Reliable Redistribution Resource
Universal Business Systems

Carpet Shampoo Machines
& Accessories
CleaningEquipmentParts.com
Consolidated Paper Company
Fas-Trak Industries, Inc.
KleenRite Equipment
Malish Corporation, The
Norshel Industries, Inc.
Queenaire Technologies, Inc.

Chalkboard/Blackboard Cleaners
Chase Products Co.
National Chemical Laboratories, Inc.
QuestSpecialty Corp.

Carpet Spotting Kits
Consolidated Paper Company
Fas-Trak Industries, Inc.
Pro-Link, Inc.
Queenaire Technologies, Inc.
R3 Reliable Redistribution Resource
Spartan Chemical Company, Inc.
Carpet Sweepers—Electric
Norshel Industries, Inc.
R3 Reliable Redistribution Resource

Chemical Dispensing Systems
Brightwell Dispensers, Inc.
Bullen Companies, The
Consolidated Paper Company
Detroit Garage Works
Intercon Chemical Company
National Chemical Laboratories, Inc.
Nyco Products Company
Pro-Link, Inc.
R3 Reliable Redistribution Resource
Spartan Chemical Company, Inc.
Cleaning Chemicals—Brand Name
Aqua Chempacs
Bullen Companies, The
Chase Products Co.

Clean Control Corporation
Clean On
Consolidated Paper Company
Detroit Garage Works
EES, Inc.
Innovative Chemical Corporation
Intercon Chemical Company
Libman Company, The
Meterpak, Inc.
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
Perform Manufacturing, Inc.
Pro-Link, Inc.
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
RJ Schinner
Sörbo Products
Spartan Chemical Company, Inc.
Starco Chemical Co.
W.O.W.! Brand Products
WD-40
Cleaning Chemicals—
Private Label
Bullen Companies, The
Chase Products Co.
Consolidated Paper Company
Detroit Garage Works
EES, Inc.
Envirochem, Inc.
Innovative Chemical Corporation
Intercon Chemical Company
Meterpak, Inc.
Norshel Industries, Inc.
Nyco Products Company
Perform Manufacturing, Inc.
QuestSpecialty Corp.
RJ Schinner
Sörbo Products
Starco Chemical Co.
Colorants & Dyes
S.M. Arnold, Inc.
Computer Systems & Software
DDI System
Essity
J & M Technologies, Inc.
PIC Business Systems
Spartan Chemical Company, Inc.
STEP1 Software
Universal Business Systems
Computer Cleaning Products
Essity
QuestSpecialty Corp.

The Dorden Squeegee Warehouse is fully stocked
with our Direct From the Belgian Factory “Moss” Squeegees.
We invite you to contact us regarding the purchase of these
items in Container or Less Than Container quantities.
Belgian “Moss” Squeegees are available
with Plastic Frames and Standard Threaded
Sockets. Our Belgian “Moss” Metal Frames
accept all Handles with the Universal
Socket. For customer convenience we
also offer threaded adapters for use
with Standard Threaded Handles.
Remember - Dorden produces a Complete line of Floor Squeegees
in our Factory in Detroit, Michigan. Several configurations
are available for every budget! Inquiries invited.

For more information contact DordenSqueegee @ 1-313-834-7910.
Also, see many of our items online: wwww.DordenSqueegee.com
Made in Michigan! Made in USA!
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Concrete Floor Treatments
National Chemical Laboratories, Inc.
QuestSpecialty Corp.
Spartan Chemical Company, Inc.
Consultants - Advertising
Universal Business Systems
Consultants - Marketing
Michael J. Hawkins, Inc.
R3 Reliable Redistribution Resource
Universal Business Systems
Contamination Control Products
QuestSpecialty Corp.
Dehumidifying Equipment
QuestSpecialty Corp.
Disinfectants—Brand Name
Aqua Chempacs

Bro-Tex, Inc.
Bullen Companies, The
Cascades Tissue Group
Chase Products Co.
Consolidated Paper Company
Envirochem, Inc.
Innovative Chemical Corporation
Intercon Chemical Company
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
QuestSpecialty Corp.
RDA Advantage
RJ Schinner
SC Johnson Professional
Spartan Chemical Company, Inc.
Starco Chemical Co.
Triple S
von Drehle Corporation
W.O.W.! Brand Products
Disinfectants—Private Label
Bro-Tex, Inc.
Bullen Companies, The
Chase Products Co.
Consolidated Paper Company
Envirochem, Inc.
Intercon Chemical Company
Nyco Products Company
QuestSpecialty Corp.
RDA Advantage
RJ Schinner
Starco Chemical Co.
Disinfectants—Raw Material
Bullen Companies, The
Intercon Chemical Company
Dispensers—Paper Products/
Soaps/ Drain Opener Chemicals
Brightwell Dispensers, Inc.
Bro-Tex, Inc.
Cascades Tissue Group
Consolidated Paper Company
Diversified Hospitality Solutions
Essity
Global Paper & Plastics Inc.
Kruger Products L.P.
Kutol Products Company
M2 Professional Cleaning Products
Nexstep Commercial Products
Norshel Industries, Inc.
NPS Corporation
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Royce Rolls Ringer Co.
SC Johnson Professional
Spartan Chemical Company, Inc.
von Drehle Corporation
Drain Opener Equipment
Bullen Companies, The
Consolidated Paper Company
Envirochem, Inc.
Innovative Chemical Corporation
Meterpak, Inc.
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
RJ Schinner
SC Johnson Professional
Spartan Chemical Company, Inc.
Starco Chemical Co.

Drums
New Pig Corporation
Dusters
ABCO Cleaning Products
ACS Industries, Inc.
Americo
Briarwood Products
Clean On
Consolidated Paper Company
Golden Star Inc.
Ha-Ste Manufacturing, Inc.
Justman Brush Company
Lambskin Specialties
Libman Company, The
M2 Professional Cleaning Products
Microfiber & More, LLC
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
S.M. Arnold, Inc.
Dusting Cloths
ABCO Cleaning Products
ACS Industries, Inc.
Americo
Berk International LLC
Bro-Tex, Inc.
Consolidated Paper Company
Ha-Ste Manufacturing, Inc.
Lambskin Specialties
Libman Company, The
M2 Professional Cleaning Products
Microfiber & More, LLC
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
RDA Advantage
S.M. Arnold, Inc.
Dust Pans
ACS Industries, Inc.
Briarwood Products
Consolidated Paper Company
Gift Sales Co.
Libman Company, The
M2 Professional Cleaning Products
Malish Corporation, The
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
S.M. Arnold, Inc.
Emergency Response/
Regulatory Services
NEWCAL, LLC
Emergency Spill Kits
Bro-Tex, Inc.
New Pig Corporation
R3 Reliable Redistribution Resource
Escalator Cleaning Machines
KleenRite Equipment
Filters
ACS Industries, Inc.
CleaningEquipmentParts.com
Janitized - APC Filtration Inc.
Mor-Value Parts Co. (MVP)
Financial Services
All-Lines Leasing

Fire Restoration Products
Janitized - APC Filtration Inc.
Queenaire Technologies, Inc.
QuestSpecialty Corp.
Floor Finish Applicators
Clean On
Consolidated Paper Company
Fas-Trak Industries, Inc.
Ha-Ste Manufacturing, Inc.
Lambskin Specialties
M2 Professional Cleaning Products
Norshel Industries, Inc.
U.S. Lambswool
Floor Finishes—Brand Name
Bullen Companies, The
Consolidated Paper Company
Hertron International, LLC
Innovative Chemical Corporation
Intercon Chemical Company
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
RJ Schinner
SC Johnson Professional
Spartan Chemical Company, Inc.
Starco Chemical Co.
Triple S
W.O.W.! Brand Products
Floor Finishes—Private Label
Bullen Companies, The
Consolidated Paper Company
Innovative Chemical Corporation
Intercon Chemical Company
Norshel Industries, Inc.
Nyco Products Company
QuestSpecialty Corp.
Starco Chemical Co.
Floor Machine Motors
CleaningEquipmentParts.com
Mor-Value Parts Co. (MVP)
Floor Machines
Clean On
CleaningEquipmentParts.com
Consolidated Paper Company
Lindhaus USA
Mosquito
Norshel Industries, Inc.
Queenaire Technologies, Inc.
Triple S
VPR Impex, Inc.

Ha-Ste Manufacturing, Inc.
Lambskin Specialties
Mor-Value Parts Co. (MVP)
National Chemical Laboratories, Inc.
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Triple S
VPR Impex, Inc.
Floor Pads—Raw Material
ACS Industries, Inc.
Americo
Floor Sealers—Brand Name
Bullen Companies, The
Clean On
Consolidated Paper Company
Hertron International, LLC
Innovative Chemical Corporation
Intercon Chemical Company
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
Spartan Chemical Company, Inc.
Starco Chemical Co.
Floor Sealers—Private Label
Bullen Companies, The
Consolidated Paper Company
Innovative Chemical Corporation
Intercon Chemical Company
Norshel Industries, Inc.
Nyco Products Company
Starco Chemical Co.
Food Processing Products
ABCO Cleaning Products
Consolidated Paper Company
Envirochem, Inc.
Intercon Chemical Company
M2 Professional Cleaning Products
National Chemical Laboratories, Inc.
R3 Reliable Redistribution Resource
Spartan Chemical Company, Inc.
Food Service Disposable
Tableware
Clean On
Consolidated Paper Company
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner

Floor Pad Holders
ACS Industries, Inc.
Clean On
CleaningEquipmentParts.com
Consolidated Paper Company
Gift Sales Co.
Lambskin Specialties
Malish Corporation, The
Mor-Value Parts Co. (MVP)
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource

Food Service Equipment
& Supplies
ABCO Cleaning Products
ACS Industries, Inc.
Berk International LLC
Bro-Tex, Inc.
Clean On
Haviland Corporation
Malish Corporation, The
Nexstep Commercial Products
Norshel Industries, Inc.
NPS Corporation
SC Johnson Professional

Floor Pads
ACS Industries, Inc.
Americo
Clean On
CleaningEquipmentParts.com
Consolidated Paper Company

Fragrances
Air-Scent International
Associated Products/Sani-Air
EES, Inc.
Gift Sales Co.
Intercon Chemical Company

Pro-Link, Inc.
QuestSpecialty Corp.
Sky Systems Co., Inc.

Pro-Link, Inc.
Spartan Chemical Company, Inc.
Starco Chemical Co.

Furniture Glides
Expanded Technologies
Pro-Link, Inc.

Ice & Snow Removal Compounds
Compass Minerals International, Inc.
CP Industries LLC
Envirochem, Inc.
Frank Miller & Sons, Inc.
Kissner Milling Company Limited
Morgro Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RJ Schinner
Salt Depot Inc.
Triple S
XYNYTH Manufacturing Corp.

Gloves
Clean On
Consolidated Paper Company
Gift Sales Co.
Libman Company, The
New Pig Corporation
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Hand Cleaners
Bro-Tex, Inc.
Cascades Tissue Group
Consolidated Paper Company
Detroit Garage Works
Envirochem, Inc.
Innovative Chemical Corporation
Intercon Chemical Company
Kutol Products Company
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
RJ Schinner
SC Johnson Professional
Spartan Chemical Company, Inc.
von Drehle Corporation
Hand Dryers
Consolidated Paper Company
Norshel Industries, Inc.
Pro-Link, Inc.
Sky Systems Co., Inc.
Handles—Mop, Broom, Brush
& Telescopic
ABCO Cleaning Products
ACS Industries, Inc.
Briarwood Products
Clean On
Consolidated Paper Company
Golden Star Inc.
Ha-Ste Manufacturing, Inc.
Lafitte Mop Co., Inc.
Lambskin Specialties
Libman Company, The
M2 Professional Cleaning Products
Malish Corporation, The
Michigan Brush Mfg. Co., Inc.
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
RDA Advantage
RJ Schinner
S.M. Arnold, Inc.
U.S. Lambswool
Zephyr Manufacturing Co., Inc.
Human Resources
J. Zachary Associates, Inc.
Michael J. Hawkins, Inc.
Hydrogen-Peroxide Cleaners
Envirochem, Inc.
Innovative Chemical Corporation
National Chemical Laboratories, Inc.
Nyco Products Company

Insect & Rodent Control
Chemicals & Devices
Chase Products Co.
SC Johnson Professional
Spartan Chemical Company, Inc.
Laundry Chemicals
Aqua Chempacs
Consolidated Paper Company
Envirochem, Inc.
Innovative Chemical Corporation
Intercon Chemical Company
Meterpak, Inc.
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RJ Schinner
Spartan Chemical Company, Inc.
Starco Chemical Co.
Laundry Equipment
Brightwell Dispensers, Inc.
Intercon Chemical Company
M2 Professional Cleaning Products
R & B Wire Products, Inc.
Lawn & Turf Chemicals
Bullen Companies, The
Leasing Equipment
All-Lines Leasing
Lodging Amenities
Diversified Hospitality Solutions
Global Paper & Plastics Inc.
RJ Schinner
Lubricants & Oils
Chase Products Co.
R3 Reliable Redistribution Resource
Spartan Chemical Company, Inc.

WD-40
Marketing Services
DPA Buying Group
JanSan Optimize.com /
Petru & Associates
Pro-Link, Inc.
Universal Business Systems
Material Handling Equipment
M2 Professional Cleaning Products
Norshel Industries, Inc.
R3 Reliable Redistribution Resource
Mats & Matting
Americo
Bro-Tex, Inc.
Consolidated Paper Company
Expanded Technologies
Gift Sales Co.
New Pig Corporation
Nexstep Commercial Products
Pro-Link, Inc.
Proform
R3 Reliable Redistribution Resource
Triple S
Microfiber
ABCO Cleaning Products
ACS Industries, Inc.
Briarwood Products
Bro-Tex, Inc.
Clean On
Consolidated Paper Company
Detroit Garage Works
Diversified Hospitality Solutions
Fas-Trak Industries, Inc.
Golden Star Inc.
Ha-Ste Manufacturing, Inc.
Lambskin Specialties
Libman Company, The
M2 Professional Cleaning Products
Magnolia Brush Manufacturers Ltd.
Microfiber & More, LLC
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
Royce Rolls Ringer Co.
S.M. Arnold, Inc.
Triple S
Zephyr Manufacturing Co., Inc.
Mop Treatment Chemicals
Chase Products Co.
Consolidated Paper Company
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
QuestSpecialty Corp.

S
PLASTIC DUSTPANS
• 14 Colors Available
• Large 12-inch
• Small 7-inch
Clip-On
Phone Number: 1-800-992-0181
Fax Number: 316-267-2930
e-mail address: gscjansplymfr@juno.com
website: giftsalescompany.net
P.O. Box 17082 Wichita, KS 67217
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R3 Reliable Redistribution Resource
Spartan Chemical Company, Inc.
Mopping Equipment
ABCO Cleaning Products
ACS Industries, Inc.
Clean On
Consolidated Paper Company
Fas-Trak Industries, Inc.
Golden Star Inc.
Ha-Ste Manufacturing, Inc.
M2 Professional Cleaning Products
Magnolia Brush Manufacturers Ltd.
Malish Corporation, The
Microfiber & More, LLC
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
Queenaire Technologies, Inc.
R3 Reliable Redistribution Resource
RJ Schinner
Royce Rolls Ringer Co.
Triple S
VPR Impex, Inc.
Zephyr Manufacturing Co., Inc.
Packaging Supplies
Clean On
Paint & Paint Products
Clean On
NPS Corporation
R3 Reliable Redistribution Resource
Paper and/or Food
Service Products
Berk International LLC
Bro-Tex, Inc.
Cascades Tissue Group
Clean On
Consolidated Paper Company
Global Paper & Plastics Inc.
Kruger Products L.P.
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Royal Paper Converting, Inc.
Paper Products—Office Supplies
Clean On
Kruger Products L.P.
Paper Products—Towel & Tissue
Berk International LLC
Bro-Tex, Inc.
Cascades Tissue Group
Clean On
Consolidated Paper Company
CT Commercial Paper Company
Essity
Kruger Products L.P.
Marcal Paper/Nittany Paper
Norshel Industries, Inc.
NPS Corporation
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Royal Paper Converting, Inc.
Sellars Wipers & Sorbents
von Drehle Corporation
Pavement Patching
ABCO Cleaning Products
Personnel Services
J. Zachary Associates, Inc.

Michael J. Hawkins, Inc.
Plastic Bags
Clean On
Consolidated Paper Company
NAPCO Bag & Film
Norshel Industries, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Triple S
Plastic Containers
Clean On
Gift Sales Co.
M2 Professional Cleaning Products
R3 Reliable Redistribution Resource
RJ Schinner
Polishes—Furniture
Chase Products Co.
Consolidated Paper Company
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
Spartan Chemical Company, Inc.
Polishes—Metal
Bullen Companies, The
Chase Products Co.
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
QuestSpecialty Corp.
R3 Reliable Redistribution Resource
Spartan Chemical Company, Inc.
Polishes—Plastic
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
QuestSpecialty Corp.
Poly Trash Can Liners
Aluf Plastics
Consolidated Paper Company
NAPCO Bag & Film
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Pool & Spa Chemicals
& Equipment
Kissner Milling Company Limited
Nyco Products Company
Pre-Measured Chemicals
Meterpak, Inc.
Norshel Industries, Inc.
Nyco Products Company
R3 Reliable Redistribution Resource
Pressure Washing Chemicals
Detroit Garage Works
Intercon Chemical Company
National Chemical Laboratories, Inc.
Nyco Products Company
Pumps & Dispensers
Brightwell Dispensers, Inc.
Gift Sales Co.
M2 Professional Cleaning Products
Norshel Industries, Inc.
Sky Systems Co., Inc.
Purchasing & Marketing Services
R3 Reliable Redistribution Resource
Universal Business Systems
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Recycling Systems
Norshel Industries, Inc.
Repair Parts—Floor Equipment
& Vacuum Cleaners
CleaningEquipmentParts.com
Janitized - APC Filtration Inc.
Nexstep Commercial Products
Restroom Cleaning Equipment
ABCO Cleaning Products
Clean On
KleenRite Equipment
M2 Professional Cleaning Products
Malish Corporation, The
Norshel Industries, Inc.
Pro-Link, Inc.
Queenaire Technologies, Inc.
Royce Rolls Ringer Co.
VPR Impex, Inc.
Robotic Cleaning Equipment
Lafitte Mop Co., Inc.
Norshel Industries, Inc.
Roof Maintenance Materials
Lafitte Mop Co., Inc.
Norshel Industries, Inc.
Safety Apparel
ABCO Cleaning Products
ACS Industries, Inc.
New Pig Corporation
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
Safety Products, Equipment
& Signs
ABCO Cleaning Products
ACS Industries, Inc.
Briarwood Products
Clean On
Expanded Technologies
Gift Sales Co.
M2 Professional Cleaning Products
New Pig Corporation
NEWCAL, LLC
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
Sales Incentives
R3 Reliable Redistribution Resource
Sanitary Napkins & Dispensers
Consolidated Paper Company
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Scouring Chemicals & Powders
Consolidated Paper Company
Innovative Chemical Corporation
Norshel Industries, Inc.
Nyco Products Company
R3 Reliable Redistribution Resource
RJ Schinner
Scouring Pads/Bars
ABCO Cleaning Products
ACS Industries, Inc.
Americo
Consolidated Paper Company
Gift Sales Co.

Ha-Ste Manufacturing, Inc.
Libman Company, The
M2 Professional Cleaning Products
Nexstep Commercial Products
Norshel Industries, Inc.
Polydros, S.A.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
S.M. Arnold, Inc.
Shampoo Tanks
Clean On
Malish Corporation, The
Norshel Industries, Inc.
Transmacro Amenities
Smoking Urns
KL Designs
Norshel Industries, Inc.
R3 Reliable Redistribution Resource
Soaps
Bro-Tex, Inc.
Clean On
Consolidated Paper Company
Detroit Garage Works
Envirochem, Inc.
Essity
Global Paper & Plastics Inc.
Innovative Chemical Corporation
Kutol Products Company
National Chemical Laboratories, Inc.
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
SC Johnson Professional
Sellars Wipers & Sorbents
Sky Systems Co., Inc.
Transmacro Amenities
W.O.W.! Brand Products
Spill Kits—Chemical
Bullen Companies, The
New Pig Corporation
Sellars Wipers & Sorbents
Sponges & Chamois
ABCO Cleaning Products
ACS Industries, Inc.
Americo
Lambskin Specialties
Libman Company, The
M2 Professional Cleaning Products
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
S.M. Arnold, Inc.
Zephyr Manufacturing Co., Inc.
Spray Tanks
MistMAXX 360
Norshel Industries, Inc.
Sprayers & Foggers
Gift Sales Co.
M2 Professional Cleaning Products
MistMAXX 360
Nexstep Commercial Products
Norshel Industries, Inc.
R3 Reliable Redistribution Resource
S.M. Arnold, Inc.
Squeegees—Floor
ABCO Cleaning Products

ACS Industries, Inc.
Briarwood Products
Clean On
CleaningEquipmentParts.com
Dorden & Company, Inc.
a/k/a Dorden Squeegee™©
Haviland Corporation
Justman Brush Company
Libman Company, The
M2 Professional Cleaning Products
Magnolia Brush Manufacturers Ltd.
Malish Corporation, The
Michigan Brush Mfg. Co., Inc.
Mor-Value Parts Co. (MVP)
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
RDA Advantage
S.M. Arnold, Inc.
Zephyr Manufacturing Co., Inc.
Squeegees—Window
Innovative Chemical Corporation
Starco Chemical Co.
VPR Impex, Inc.
Steam Cleaning Chemicals
Innovative Chemical Corporation
Starco Chemical Co.
VPR Impex, Inc.
Steam Cleaning Equipment
VPR Impex, Inc.
Stone Restoration
Systems
Hertron International, LLC
Janitized - APC Filtration Inc.
Malish Corporation, The
National Chemical Laboratories, Inc.
Surfactants
National Chemical Laboratories, Inc.
Sweepers—Electric, Gasoline
& Propane
Mor-Value Parts Co. (MVP)
Norshel Industries, Inc.
Sweeping Compounds
Consolidated Paper Company
Frank Miller & Sons, Inc.
Norshel Industries, Inc.
R3 Reliable Redistribution Resource
RJ Schinner
Technology Services
DDI System
PIC Business Systems
STEP1 Software
Universal Business Systems
Telecommunication Services
PIC Business Systems
Toilet Seat Covers
& Dispensers
Berk International LLC
Consolidated Paper Company
Essity
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
Royal Paper Converting, Inc.

Continued on Page 50

Essity Installs Two New Tork PeakServe® Production Lines To Meet Increased Demand For Hand Hygiene Solutions

Essity, Maker Of The Professional Hygiene Brand Tork,
Installed A New Tork Peakserve Continuous™ Hand Towel Production Line
In Q3 2020, With A Second Line Scheduled To Be Operational In Q1 2021
Essity, a leading global hygiene and health company, has expanded its manufacturing capacity for
Tork PeakServe Continuous Hand Towels. The new lines, located in Harrodsburg, KY, will help support
an increased demand for this award-winning hand towel system amid the COVID-19 pandemic.

The Tork PeakServe® Continuous Hand Towel System was introduced to North America in January 2018 and has revolutionized the
hand towel category. The continuous system:
• Features Connected Towel Bundles: towels latch onto each
other when loaded and stay connected to smoothly dispense one
towel at-a-time without interruption, ensuring guests only touch the
towel they use, improving hygiene.
• Serves Customers In Three Seconds: so guests can move in and
out of the restroom quickly, facilitating better social distancing.
• Increases Dispenser Capacity: patented technology compresses

each towel bundle by 50 percent, resulting in 2,100 towels per dispenser, reducing the risk of towel runouts.
• Allows Staff to Focus on Pressing Cleaning Needs: high capacity
decreases the need for frequent dispenser checks and refills, thereby
freeing up time to focus on cleaning and disinfecting.
In April 2020, Tork introduced additional dispenser formats, Tork
PeakServe® Mini and Tork PeakServe® Recessed Cabinet Adapters,
which make it easier for customers to retrofit all restrooms and take advantage of using the same towel refill throughout the entire facility, regardless of existing layouts.

Paper hand towels not only play an important role in improving hand
hygiene, but are also the preferred hand drying choice among users. According to a Tork survey conducted in April 2020, 68 percent of people
prefer hand towels over air dryers, and 70 percent agree or strongly agree
that they wish more facilities offer paper hand towels as an alternative
to air dryers.
"Amid the pandemic, we've seen how Tork PeakServe is helping businesses support handwashing, which is critical to preventing the spread
of COVID-19," said Don Lewis, president of professional hygiene at
Essity. "The introduction of these two production lines marks an important step in Essity's response to an increased demand for effective hygiene solutions, and demonstrates our continued commitment to helping
customers meet a new hygiene standard."
Tork is dedicated to sharing its global hygiene expertise and delivering
a wide range of innovative products and solutions that help customers
and distributors secure a new hygiene standard. To learn more about the
full line of Tork PeakServe products, visit torkusa.com/peakserve.
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2021 Buyers Guide
Category Listings
Continued From Page 48

Training Consultants, Materials
& Programs
R3 Reliable Redistribution Resource
Spartan Chemical Company, Inc.
Upholstery Shampoo Machines
& Accessories
KleenRite Equipment
Norshel Industries, Inc.
Urinal Screens & Mats
Absorbcore
Consolidated Paper Company
Gift Sales Co.
M2 Professional Cleaning Products
Nexstep Commercial Products
Norshel Industries, Inc.
Nyco Products Company
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RJ Schinner
Triple S
WizKid Products
Vacuum Cleaner Attachments
CleaningEquipmentParts.com
Janitized - APC Filtration Inc.
Vacuum Cleaner Motors
CleaningEquipmentParts.com
Mor-Value Parts Co. (MVP)

Vacuum Cleaners
Consolidated Paper Company
Janitized - APC Filtration Inc.
Lindhaus USA
Mosquito
Norshel Industries, Inc.
Triple S
Wall Washing Equipment
Briarwood Products
Fas-Trak Industries, Inc.
Ha-Ste Manufacturing, Inc.
M2 Professional Cleaning Products
Queenaire Technologies, Inc.
VPR Impex, Inc.
Warewashing Chemicals
Envirochem, Inc.
Intercon Chemical Company
Meterpak, Inc.
Nyco Products Company
R3 Reliable Redistribution Resource
RJ Schinner
Spartan Chemical Company, Inc.
Starco Chemical Co.
W.O.W.! Brand Products
Warewashing Equipment
Brightwell Dispensers, Inc.
Intercon Chemical Company
Washroom Accessories
Berk International LLC
Brightwell Dispensers, Inc.
Clean On

Maintenance Too Paper Co.
Continued From Page 16

Consolidated Paper Company
EES, Inc.
M2 Professional Cleaning Products
Nexstep Commercial Products
Norshel Industries, Inc.
NPS Corporation
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
Waste Receptacles
Briarwood Products
Consolidated Paper Company
M2 Professional Cleaning Products
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R & B Wire Products, Inc.
R3 Reliable Redistribution Resource
RJ Schinner
Royce Rolls Ringer Co.
Water Brooms
Dorden & Company, Inc.
a/k/a Dorden Squeegee™©
Haviland Corporation
Water Treatment Chemicals
& Devices
Bullen Companies, The
EES, Inc.
Gift Sales Co.
Spartan Chemical Company, Inc.

A

Window Cleaning Accessories
ABCO Cleaning Products
Consolidated Paper Company
Lambskin Specialties
Libman Company, The
M2 Professional Cleaning Products
Norshel Industries, Inc.
Pro-Link, Inc.
RDA Advantage
RJ Schinner
Sörbo Products
VPR Impex, Inc.
Wipers—Cloth
ABCO Cleaning Products
ACS Industries, Inc.
Berk International LLC
Bro-Tex, Inc.
Essity
M2 Professional Cleaning Products
New Pig Corporation
Nexstep Commercial Products
Norshel Industries, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
S.M. Arnold, Inc.
Sellars Wipers & Sorbents
Wipers—Paper & Non-Woven
Americo
Berk International LLC
Bro-Tex, Inc.
Cascades Tissue Group
Consolidated Paper Company
Essity

Kutol Products Company
M2 Professional Cleaning Products
New Pig Corporation
Nexstep Commercial Products
Norshel Industries, Inc.
NPS Corporation
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
RJ Schinner
SC Johnson Professional
Sellars Wipers & Sorbents
von Drehle Corporation
Wipers—Cheesecloth
Bro-Tex, Inc.
Consolidated Paper Company
Essity
S.M. Arnold, Inc.
Wringers
ABCO Cleaning Products
ACS Industries, Inc.
Clean On
Consolidated Paper Company
Libman Company, The
M2 Professional Cleaning Products
Nexstep Commercial Products
Norshel Industries, Inc.
Pro-Link, Inc.
R3 Reliable Redistribution Resource
RDA Advantage
Royce Rolls Ringer Co.
S.M. Arnold, Inc.

PONDERING A POST-PANDEMIC FUTURE

s he said while discussing the impact of millennials in the workforce, the
technological aspects of doing business in a post-pandemic world will continue to come to the fore.
“I foresee it will be all millennials manning purchasing positions, and buying
will be done online. That is why some companies have been going strictly online,”
Hargreaves said. “For example, one of our big suppliers eliminated some salespeople and went strictly online. It seems nobody has time to talk to people. They
would rather go online, conduct their business, and be done.
“I see our company’s future as being a lot more technical. In the past, I have always
had an idea and a vision of what was happening. Currently, I’m not sure what is going
to happen in the next 12 months. There are questions to be answered — is the coronavirus vaccine going to work? Is it going to work for the other strains? Is business
going resume back to ‘normal,’ and what will ‘normal’ be? I don’t know. I don’t have
a crystal ball, but I know in order to survive, we are going to have to be flexible to
adjust to the changes society will create.”
“Our larger facility has allowed us to build Despite the challenges and uncernow, and in the near future, in
our inventory. The goal is to turn it 50 times tainties
the marketplace, Hargreaves remains
a year, as it is best to turn inventory quickly.” optimistic.
“I’m excited about the future of Main“I tell drivers, ‘When you are tenance Too, because we have strong relationships with all our customers,” Hargin a bank, or nursing home, or reaves said. “In the past, we have lost customers here and there, but they have
hospital or office, you have to be always come back, because they miss the personal attention and problem solving
presentable. You can’t look like somebody who just walked in off the street. You that we give them.
“Our success moving forward, as it has been historically, will continue to be
have to look business professional.”
based on the taking care of customers, while they, in turn, take care of us. We will
Keeping drivers as safe as possible during the pandemic is a high priority.
“While making deliveries, drivers have hand sanitizers in their trucks, and they continue to be honest, straightforward and reliable.”
all wear masks when they get out of their trucks at a customer’s facility,” HargContact: Maintenance Too Paper Co.,
reaves said.
629 17th Ave. W., Bradenton, FL 34205.
During the pandemic, drivers are dropping off products at a customer’s location
Phone: 941-758-6730;
and spraying the paperwork with disinfectant, leaving it for customers to check later.
Toll free: 888-647-2737.
“Everybody is nervous about people from the outside bringing the virus into
Website: maintenancetoopaper.com.
their buildings,” Hargreaves said.
that hold extra inventory, allowing us to bring in more products when needed.”
The company’s primary delivery area is within an 100- to 150-mile radius from
Bradenton.
“For local deliveries, we go north to Tampa, St. Petersburg and Clearwater,
south to Fort Meyers and as far east as Arcadia, located in the middle of the
state,” Hargreaves said. “We try to schedule deliveries in different regions on
certain days to make it more efficient for everybody. If a customer is in a jam,
we will make sure he/she gets whatever is needed. Place an order today, and it
will be delivered tomorrow or the next day.”
Hargreaves expects the company’s delivery drivers to look professional, while
visiting customers’ facilities.
Drivers wear shirts with the
Maintenance Too logo.
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Expanded Technologies Develops
New Chair Caster Wheels

Caster Hard Wheel
with stem

Caster Hard Wheel
without stem

“Expanded Technologies has just developed all new
chair caster wheels that greatly reduce the risk of damage
to both hard and carpeted floors. Many OEM casters on
the market today are not manufactured with floor protection in mind and often lead to major floor damage. This
product allows chairs to move easily while protecting the
investment of property owners,” said the company.
They are designed for carpet, hardwood, VCT, vinyl,
linoleum, finished concrete, and ceramic tile floors. The
nylon hard wheel models are designed to roll through carpeting to avoid snags and permanent indentations, while
the soft wheel models protect hard floors from scratches
and scuff marks. They are recommended for use in educational, healthcare and office facilities.
Visit expandedtechnologies.com.

Warsaw Chemical Celebrates 80 Years In Business

2021 marks the 80th year anniversary for Warsaw Chemical. The company has
grown from a small manufacturer of toilet bowl cleaners and mechanics hand
soaps, into a supplier of more than 300 cleaners, soaps, disinfectants, protectants,
lubricants and specialty products.
Warsaw Chemical was founded in 1941 and has always been privately owned.
Currently, about 70 people are employed by the company.
“We are proud of the fact that Warsaw Chemical has been a part of the Warsaw,
IN, community for eight decades. We have a team of highly talented people that
have championed the success of the company. We will continue to build on our
history of creating and manufacturing products that carry value and contribute to
the success of our clients,” said Troy Gamble, CEO/partner of Warsaw Chemical.
Warsaw Chemical’s manufacturing business produces a diversified line of Warsaw chemical branded and private label products distributed in four different markets: janitorial cleaning products, disinfectants and hand soaps; car wash
chemicals (its Car Choice line) for self-serve systems, touchless automatics and
tunnel/conveyor washes; tire mounting lubricants and agrochemical adjuvants.
For more information, visit www.warsaw-chem.com.

From ACS:

The Rayon, Power
Scrubber Mop
Some of the features
of the mop include:

• Quick absorption rayon yarn is
mildew resistant and fast-drying;
• The narrow-band is a 1 1/4-inch
vinyl-coated mesh to aid in extending
the life of the mop head;
• Designed with a non-woven
scrubbing pad sewn in for removing
tough scuff marks while mopping.
This mop is not recommended
for laundering.

For more information, visit ACS Cleaning Products at: www.acs-cp.com.

Imperial Dade Acquires Industrial Soap Co.

The purchase of the St. Louis, MO-distributor Industrial Soap expands Imperial
Dade’s client portfolio and product offerings and represents the 32nd acquisition
for Imperial Dade under the current leadership. Financial details of the acquisition
were not disclosed.
“Industrial Soap’s history of excellence and commitment to service will fit well
with the Imperial Dade platform. We enthusiastically welcome the Industrial Soap
team members to the Imperial Dade family,” said Imperial Dade CEO Robert Tillis.
Founded in 1935, Jersey City, NJ-based Imperial Dade distributes a wide variety
of paper, packaging, and janitorial products to clients nationwide.
For more information, visit www.ImperialDade.com.
Established in 1933, Industrial Soap Co. is a St. Louis, MO-based distributor of
janitorial, maintenance, and food service supplies. For more information, visit
www.industrialsoap.com.

U.S. Battery Manufacturing Announces Management Changes In Sales And Marketing

Michael McCarthy

Michael Coad

U.S. Battery Manufacturing has appointed Michael McCarthy as the company’s new director of administrative
sales. McCarthy will manage customer
and contract pricing, RFQ negotiations,
and house account sales.
“I am thrilled to be a part of this company that continues to be very successful
in niche markets that extend to the global
markets,” said McCarthy. “My responsibilities are very diverse, but I’m looking
forward to helping U.S. Battery customers
grow within their markets.”
McCarthy has 25 years of experience in
interfacing people with special needs with
power and mobility devices. During that
time, he became familiar with the role batteries play in diverse markets. He also has
several years of sales experience working
for MK Battery and most recently as VP
sales/marketing for EnerG2, a developer of
carbon additives used in battery production.
“We are excited to have Mike onboard,
and feel that he will be a great addition to
the USB sales and marketing team,” said
Donald Wallace, U.S. Battery COO.
U.S. Battery Manufacturing has also

promoted Michael Wallace to director of
marketing. Wallace joined the company in
2015, as the creative manager, and is responsible for U.S. Battery’s advertising,
social media platforms, marketing, trade
show exhibitions, and more. Wallace
taught advanced digital imaging, editing,
and printing at the Cleveland Institute of
Art before joining U.S. Battery.

U.S. Battery’s Vice President Sales
And Marketing Michael J. Coad
Retires After 16 Years Of Service

Michael J. Coad retired at the end of December as U.S. Battery’s VP of sales and
marketing, after serving the company for
16 years. Coad began with the company as
eastern regional sales manager, and in
2014, was appointed director of sales. He
was named VP of sales and marketing in
2019.
“My years with U.S. Battery have been
the most enjoyable years of my career. I
am truly going to miss working with the
entire team,” said Coad.
Coad was responsible for managing, ne-

gotiating, and planning all sales activities
for the company. He developed numerous
key relationships with OE manufacturers
and regional distributors within various industries.
“Mike has been a huge asset to the company as well as a great friend for over 30
years,” said Donald Wallace, U.S. Battery
COO. “His attention to detail and commitment have had a lasting impact on the U.S.
Battery sales department, as well as in his
efforts to build strong customer relationships. His steadfast presence will be
greatly missed by all.”
Coad retires with 40 years in the battery
industry, first working as a route-truck
salesman with New Castle Battery Manufacturing Company before working his
way up to a VP position there. Coad was
also national sales manager at Yuasa Battery before coming to U.S. Battery in
2004.
U.S. Battery operates battery manufacturing plants in Corona, CA, Augusta, GA,
and Evans, GA.
For more information,
visit usbattery.com.
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Mr. Sörbo Continued From Page 27

born... the Docket™, the greatest achievement of all the products he has invented.
A year later, he got the layout right and it worked, and window cleaners have benefited from this revolutionary tool ever since.
At the same time, there were only two squeegee styles on the market: brass and
stainless steel. Sizes were also limited. Again, he got inventive. He looked to make
a squeegee unlike all others, while adjustable to work with his Docket™ sharpener.
It also had to be rigid. He knew a bigger squeegee would reduce labor and time,
but it had never been done before. Then, in 1986, the 3x4 Adjustable Aluminum
squeegee (aka the Wide-Body Squeegee) design was born. Sörbo introduced the
first, one-of-its-kind, 3x4 Adjustable Squeegee in black in 1986 — called the Sörbo
Black Mamba with 90 degree cut ends, fit with the first T-shaped squeegee rubber.
Sörbo’s revolutionary window cleaning equipment now could save window
cleaners up to 93 percent on squeegee rubber costs, by re-sharpening three times in
each adjustment. Hence, the name “Sörbo 3x4™” was born, allowing for the sharpening of squeegee blades up to 12 times, 3x4=12. That innovation came in the spirit
of, “Doing it Smarter and in Less Time!”
Next came the Quadropod™, which had never been seen in the market before.
Sörbo had back-to-back jobs scheduled and one day got a pinched nerve in his
lower back, which kept him off work for months. During that time, he realized he
had been stooping down to his bucket 100 times a day. Therefore, he created a
bucket stand with stow-away legs to maneuver between the fine furniture in homes.
Window cleaners still testify that
their back problems disappeared
with the Quadropod™ as their
workhorse, alongside them for
many years.
In 1987, Sörbo introduced the
first lubrication liquid, called the
Glide™ Friction Reducer. Ideally,
it was to separate the lubrication
chemical from the cleaning chemical due to the challenging 115°
summer heat in Southern California. Glide enables users to keep the
window wet longer and add lubrication as needed, instead of adding more cleaning product to the water on a sticky
day. Glide even keeps the yellow washing sleeve cleaner. And, when using Glide
on jobs needing to have debris scraped off, the lubrication helps smoothly move
the 6" blade. Glide, used together with Sörbo Window Cleaning Soap powder,
leaves no residue on the frame or window, leaving them cleaner, longer!
Two years later, Sörbo brought the first 40’ Extension Pole to the market. This
was to be the longest pole ever made for a window squeegee and it shocked the industry! Before Sörbo’s 3x4 Adjustable™ squeegee, no squeegee could clean windows that high because it could not stay straight against the window. The Sörbo
40’ Pole was the most rigid pole ever made, and was developed wider in the middle
to prevent bending. It was made of crafted aluminum, which weighed only 12
pounds total. People still make requests for the 40’ Monster Pole™, and Sörbo has
said revisions are currently on the drawing board to bring this classic back.

The Big Bucket Rolling Cart, The LeifCart™ — Of 1997
All the while Sörbo was inventing, his twin brother brought to him his own invention, named the LeifCart™, which fits a bigger 18" bucket. This was the first
large bucket cart in the world that was able to rock-and-roll through outdoor terrain,
up-and-down stairways, and stop-and-go indoors, without a spill.
TO BE Continued ... in next issue.

Introducing Golden Star Disposable Face Masks

Now in stock and ready to ship.
New and improved disposable face masks are
now available.
• Effective at eliminating 95 percent of bacteria and air pollutants;
• Made with 3-ply material for optimal filtration & air flow; and,
• All masks are MADE IN THE USA.

Visit Golden Star at www.goldenstar.com.
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New Item Available From Nexstep:

The 18-Inch Disposable Microfiber Pad

Nexstep now offers its 18-inch Disposable Microfiber Pad. Features include:
• Cleaning power of microfiber;
• Durable yet disposable single-use pad;
• Ends cross-contamination by using new disposable pad for each area or task;
• Eliminate laundering of contaminated flat mopping pads;
• Can be used wet or dry;
• Attaches to any Velcro flat mopping frame; and,
• 150 pack: 3 bags of 50.

18-inch Disposable Microfiber Pad

It is recommended for use with Nexstep’s MaxiPlus™ All-in-One Cleaning
Systems.
For more information on Nexstep and its products,
visit ocedarcommercial.com. Nexstep is the exclusive licensee of O’Cedar.

William Schalitz, Spartan Chemical VP Of
Research/Development, New Board Chair Of HCPA

Spartan Chemical Company announced the appointment of William Schalitz,
its vice president of research and development, to the role of chair on the board
of directors for the Household Commercial Products Association (HCPA).
“The HCPA board of directors brings decades of leadership and expertise that
enables the association to successfully advance our strategic priorities,” said Steve
Caldeira, president/CEO, HCPA. “Their knowledge and industry insight is especially valuable this year as the household and commercial products industry continues to play a critical role in the COVID-19 response. I’m grateful to have the
support of such a talented and dedicated team of board members, and I’m confident that the addition of the new board members will further position HCPA to have a
successful year.”
“It is an honor to accept this appointment
with HCPA,” said Schalitz. “I am looking forward to working with other industry leaders
on important public policy issues that impact
the specialty chemical products industry as a
whole.”
His one-year term runs through December
31, 2021.
Spartan Chemical Company has been a formulator and manufacturer of sustainable
cleaning and sanitation solutions for the indusWilliam Schalitz
trial and institutional market since 1956.

RBG Janitorial Receives Extra Mile Award

RBG Janitorial recently earned the Extra Mile Award from the Illinois Department of Human Services, according to the Rockford (IL) Register Star.
The Extra Mile Award is given to employers who make extraordinary efforts to
hire people with disabilities and provide them with opportunities to succeed in
the workforce.
RBG Janitorial is a woman-owned, small business serving Northwest IL. RBG
provides commercial cleaning services in Illinois, Wisconsin, and Iowa. In addition to staffing janitorial crews for weekly, daily, and hourly maintenance of buildings and grounds, it specializes in commercial cleaning services including daily
and weekly office cleaning, restroom sanitation, and floor care.
For more information visit www.rbgjanitorial.com.
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TIME IS RUNNING OUT!
Avoid Phone Calls. Return Your Qualifying Subscription Request Today

Time is running out to renew your FREE subscription to Maintenance Sales News, the magazine that provides you

with vital interviews with sanitary supply manufacturers and distributors. You get the industry news you require to run
your business, new product information and thorough pre- and post-show coverage of conventions and trade shows.

Please Complete & Return This Form
Please help us by taking a minute to complete the form below. This will ensure no
interruption in your FREE subscription to Maintenance Sales News.

Our auditors require we get updated information from you annually in order to send you
a FREE subscription. Without this information, we may be forced to drop you from our
file. Don’t let this happen! Take time to complete the card and mail it in today.

For Faster Service, fax to: 217-268-4815

Or, complete online at: https://ranking.dragonforms.com/MSN_land
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Many different Eco-Friendly products
in water-soluble pouches.
Find out at:

www.meterpak.com
meterpak@bellnet.ca
(905) 624-0366

O B I T U A R Y

Lyle James Davis Jr., Industry Professional

Lyle James Davis Jr, 78, died January 3, 2021.
Davis worked in the janitorial, industrial paper industry in Kansas City for 35 years, retiring at 70 years of age. He began his career in sales for National Laboratories. He also
worked in management, sales and training for Wayne Paper, Nationwide Paper and AmSan.
He was born January 22, 1942, in Los Angeles, CA, to Lyle and Roxie Davis. The family
settled in Tulsa, OK. He graduated from Will Rogers High School in Tulsa, OK. He graduated from San Diego State University with a Master of Teaching in Education degree and
worked as a special education teacher and a high school principal.
Davis served his country in both the U.S. Navy and the U.S. Army Reserves. He attained
the rank of sergeant major, after 30 years of service.
Lyle James Davis Jr.
He is survived by his wife of 26 years, Jackie Clayton Davis; his children, Corey Teasdale (Tom); Matthew Davis (Kimberly); Jonathan Davis; and, Mattie Davis. He is also
survived by three grandsons, one great-granddaughter, his brother, Richard Davis (Marilyn) Tulsa, OK; his sister, Vicky
Pilon (Chris) Simsbury, CT; his beloved aunt, Charlotte Brown, Tulsa, OK; and several cousins, nieces and nephews.
A celebration of his life will be held in Liberty, MO, in June.
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We Put The Power
In U.S. Battery
“U.S. Battery is like a big family,
and I am proud to be a part of that
family. There are so many opportunities for us to build careers and
grow as individuals here.”

O

riginally from Puerto
Rico, Dennis worked in
home construction before
joining the team at our Augusta plant over 11 years
ago. Today he is the Production Supervisor and is responsible for managing order entries and inventory.
Dennis Ortiz U.S. Battery
Employee Since July, 2008

Handcrafted in the USA

WWW.USBATTERY.COM

