Creative Coatings of Nashville

Boosts Polished Concrete Floor Offering with
Support from Ameripolish

PROBLEM:

Creative Coatings of Nashville specializes in providing
durable, safe, and visually stunning floor coatings for a
variety of commercial and residential spaces. However, its
niche is installing mechanically polished concrete floors,
which offers a sophisticated, durable flooring solution for
a variety of commercial environments in the retail, office,
manufacturing and healthcare industries.

When Jerry Pradines, owner of Creative Coatings of
Nashville, began developing his company’'s mechanically
polished concrete process, he was seeking a flooring
product supplier that could not only provide quality
products but also provide ongoing support. Unfortunately,
many suppliers failed to provide the supportive partnership
he was looking for.

“We received terrible customer service from some of the
initial brands we used,” explained Pradines. “They refused to
answer specific questions and simply told us to reference
the data sheet. We work in a variety of environments and
need a supplier that can go above and beyond to answer
our specific chemistry and polishing application questions
to ensure we provide our customers with the best flooring
solutions possible.”

ameripolish.com

SOLUTION:

Creative Coatings of Nashville began working with
Ameripolish products at the retail level and became
impressed with their performance. As they continued to use
the products and have more detailed questions, their local
distributor introduced them an Ameripolish representative
to deep dive into specific details about product capabilities.
The precise, prompt support offered by their representative
was exactly what Creative Coatings of Nashville needed

to start improving its own processes and defining its
mechanically polished concrete service offering.

“Ameripolish provides thorough, informative
product resources and informational tools up
front,” said lan, Project Manager at Creative
Coatings of Nashville.

“However, they also provide continuous access to a
knowledgeable representative to help guide us in the
right direction and answer detailed questions. While the
product resources are great, having a reliable, available
representative is what makes Ameripolish superior”
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“We believe in and support Ameripolish products,” concluded Pradines. “The cost savings,
product performance, and customer support provided are unmatchable. We look forward to
continuing to grow our business and expand with Ameripolish products and processes.”

RESULTS

Since growing and establishing a strong relationship,
Creative Coatings of Nashville has adopted numerous
Ameripolish products and processes to enhance its service
offering and perfect its mechanically polished concrete
floor service.

“Ameripolish helped us define our processes and separate
ourselves from others in the industry definitively,” explained
Pradines. “Our representative is a ten out ten. He has
always been able to answer very specific questions and
support our goals. We are now able to continuously provide
ongoing care and support to our customers to ensure floors
continue to look their best regardless of how long ago it
was installed.”

Creative Coatings of Nashville adopted the Ameripolish
SmartFloor Maintenance System™ into its care plan for its

For more information please visit:
ameripolish.com

customers. This enables customers to extend the life of
their floors by utilizing the SmartFloor Daily Maintenance
Pad and Rejuvenating Cleaner. The easy to use, color-coded
system is compatible with most auto-scrubbers and floor
machines making it a seamless transition for customers to
maintain and continue to improve their floor's appearance
and DOLI.

“We believe in and support Ameripolish products,’
concluded Pradines. “The cost savings, product
performance, and customer support provided are
unmatchable. We look forward to continuing to grow
our business and expand with Ameripolish products and
processes.”
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